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Troubleshooting and Maintenance of
Amdocs Solutions

Course outline

Module 1: Introduction to Amdocs Solutions

Module 1: Introduction to Amdocs Solutions provides an overview of the Amdocs Solutions suite of
products and services. It covers the fundamentals of troubleshooting and maintenance of Amdocs
Solutions, including an introduction to the Amdocs Solutions architecture, troubleshooting techniques,
and best practices for maintenance. This module is designed to give students a comprehensive
understanding of the Amdocs Solutions suite and how to effectively troubleshoot and maintain it.

Lessons

- Overview of Amdocs Solutions

- Troubleshooting and Maintenance Strategies

- Understanding Amdocs Solutions Architecture

« Amdocs Solutions Logging and Monitoring

- Amdocs Solutions Performance Tuning

- Amdocs Solutions Security Best Practices

« Amdocs Solutions Backup and Recovery

- Amdocs Solutions Patch Management

- Amdocs Solutions Disaster Recovery

- Amdocs Solutions Automation and Orchestration

After completing this module, students will be able to:

- Understand the Amdocs Solutions architecture and its components.

- ldentify and troubleshoot common issues related to Amdocs Solutions.

- Utilize the Amdocs Solutions tools and resources to diagnose and resolve problems.
- Develop a comprehensive maintenance plan for Amdocs Solutions.

Module 2: Understanding the Amdocs Solutions Architecture

Module 2 of the Troubleshooting and Maintenance of Amdocs Solutions course provides an overview of
the Amdocs Solutions Architecture. It covers the components of the architecture, the different types of

solutions, and the roles and responsibilities of the various stakeholders. It also provides an introduction to
the Amdocs Solution Manager and the Amdocs Solution Manager Toolkit. Finally, it provides an overview

of the troubleshooting and maintenance processes for Amdocs Solutions.



Lessons

- Overview of Amdocs Solutions Architecture

« Components of Amdocs Solutions Architecture

« Troubleshooting Amdocs Solutions Architecture

- Maintenance of Amdocs Solutions Architecture

- Best Practices for Amdocs Solutions Architecture

- Security Considerations for Amdocs Solutions Architecture

- Performance Optimization for Amdocs Solutions Architecture

- Troubleshooting Common Issues with Amdocs Solutions Architecture
- Automation of Amdocs Solutions Architecture

- Disaster Recovery for Amdocs Solutions Architecture

After completing this module, students will be able to:

- Identify the components of the Amdocs Solutions Architecture and their roles in the system.
- Describe the different types of Amdocs Solutions and their features.

- Explain the troubleshooting and maintenance processes for Amdocs Solutions.

. Utilize the Amdocs Solutions Architecture to diagnose and resolve system issues.

Module 3: Troubleshooting and Maintenance of Amdocs Solutions

Module 3 of the Troubleshooting and Maintenance of Amdocs Solutions course provides an in-depth look
at the troubleshooting and maintenance of Amdocs solutions. It covers topics such as troubleshooting
techniques, system maintenance, and system optimization. It also provides an overview of the Amdocs
product suite and how to use it to troubleshoot and maintain Amdocs solutions.

Lessons

« Overview of Troubleshooting and Maintenance of Amdocs Solutions
- Understanding the Amdocs Solutions Architecture

- ldentifying and Resolving Common Issues

« Troubleshooting Performance Issues

- Managing and Maintaining Amdocs Solutions

- Automating Maintenance Tasks

- Best Practices for Troubleshooting and Maintenance

« Security Considerations for Troubleshooting and Maintenance

« Troubleshooting and Maintenance Tools

. Troubleshooting and Maintenance Documentation

After completing this module, students will be able to:

- ldentify and resolve common issues related to Amdocs solutions.

- Understand the architecture and components of Amdocs solutions.

- Utilize troubleshooting tools and techniques to diagnose and resolve problems.
- Perform preventive maintenance and upgrades to Amdocs solutions.



Module 4. Amdocs Solutions Security and Compliance

Module 4 of the Troubleshooting and Maintenance of Amdocs Solutions course provides an overview of
Amdocs Solutions Security and Compliance. It covers topics such as security best practices, security
policies, and compliance requirements. It also provides guidance on how to troubleshoot and maintain
Amdocs Solutions in a secure and compliant manner.

Lessons

+ Overview of Amdocs Solutions Security and Compliance
. Security and Compliance Best Practices

- Security and Compliance Risk Management

- Security and Compliance Auditing

- Security and Compliance Policies and Procedures

- Security and Compliance Incident Response

+ Security and Compliance Troubleshooting

- Security and Compliance Maintenance

« Security and Compliance Monitoring

- Security and Compliance Reporting

After completing this module, students will be able to:

+ Understand the security and compliance requirements of Amdocs Solutions.

- Identify and troubleshoot security and compliance issues in Amdocs Solutions.
- Implement security and compliance best practices for Amdocs Solutions.

+ Monitor and maintain security and compliance of Amdocs Solutions.

Module 5: Performance Tuning and Optimization of Amdocs
Solutions

Module 5 of the Troubleshooting and Maintenance of Amdocs Solutions course focuses on performance
tuning and optimization of Amdocs solutions. It covers topics such as identifying and resolving
performance issues, optimizing system performance, and using Amdocs tools to monitor and analyze
performance. The module also provides best practices for troubleshooting and maintenance of Amdocs
solutions.

Lessons

- Understanding Performance Tuning and Optimization of Amdocs Solutions

- Analyzing Performance Bottlenecks in Amdocs Solutions

« Troubleshooting Performance Issues in Amdocs Solutions

+ Optimizing Amdocs Solutions for Maximum Performance

- Best Practices for Performance Tuning and Optimization of Amdocs Solutions

« Monitoring Performance of Amdocs Solutions

+ Automating Performance Tuning and Optimization of Amdocs Solutions

- Troubleshooting and Maintenance of Amdocs Solutions

- Debugging Performance Issues in Amdocs Solutions

- Advanced Performance Tuning and Optimization Techniques for Amdocs Solutions



After completing this module, students will be able to:

- Understand the principles of performance tuning and optimization of Amdocs solutions.
- ldentify and resolve performance issues in Amdocs solutions.

- Utilize best practices for performance tuning and optimization of Amdocs solutions.

- Implement strategies to improve the performance of Amdocs solutions.

Module 6: Automating Amdocs Solutions Maintenance and
Troubleshooting

Module 6 of the Troubleshooting and Maintenance of Amdocs Solutions course provides an overview of
the automation tools available for Amdocs solutions maintenance and troubleshooting. It covers topics
such as automation strategies, automation tools, and automation best practices. It also provides hands-
on exercises to help students gain practical experience in automating Amdocs solutions maintenance and
troubleshooting.

Lessons

« Overview of Amdocs Solutions Maintenance and Troubleshooting

- ldentifying and Resolving Common Issues with Amdocs Solutions

« Troubleshooting and Debugging Amdocs Solutions

- Automating Maintenance and Troubleshooting of Amdocs Solutions

- Best Practices for Amdocs Solutions Maintenance and Troubleshooting

- Security Considerations for Amdocs Solutions Maintenance and Troubleshooting
« Performance Tuning for Amdocs Solutions

- Monitoring and Reporting on Amdocs Solutions

» Automating Deployment of Amdocs Solutions

- Automating Backup and Recovery of Amdocs Solutions

After completing this module, students will be able to:

+ Understand the Amdocs solutions architecture and its components.

- Identify and troubleshoot common issues with Amdocs solutions.

- Automate maintenance tasks for Amdocs solutions.

- Utilize best practices for troubleshooting and maintenance of Amdocs solutions.

Module 7: Troubleshooting and Resolving Common Issues with
Amdocs Solutions

Module 7 of the Troubleshooting and Maintenance of Amdocs Solutions course provides an overview of
common issues and troubleshooting techniques for Amdocs Solutions. It covers topics such as identifying
and resolving system errors, troubleshooting network and application issues, and understanding the
Amdocs Solutions architecture. The module also provides guidance on how to use the Amdocs Support
Portal and other resources to help resolve issues quickly and efficiently.



Lessons

- Identifying and Resolving Common Issues with Amdocs Solutions

« Troubleshooting and Debugging Amdocs Solutions

- Analyzing and Resolving Performance Issues with Amdocs Solutions

- Understanding and Resolving Security Issues with Amdocs Solutions

- Managing and Maintaining Amdocs Solutions

- Troubleshooting and Resolving Network Issues with Amdocs Solutions

- Troubleshooting and Resolving Database Issues with Amdocs Solutions

- Troubleshooting and Resolving Application Issues with Amdocs Solutions

- Troubleshooting and Resolving Integration Issues with Amdocs Solutions

- Troubleshooting and Resolving Configuration Issues with Amdocs Solutions

After completing this module, students will be able to:

- Identify and resolve common issues with Amdocs Solutions.

- Utilize troubleshooting techniques to identify and resolve problems.

- Analyze and interpret log files to identify and resolve issues.

- Implement preventive maintenance procedures to reduce the occurrence of common issues.

Module 8: Best Practices for Troubleshooting and Maintenance of
Amdocs Solutions

Module 8 of the Amdocs Solutions course covers best practices for troubleshooting and maintenance of
Amdocs Solutions. It provides an overview of the troubleshooting process, including identifying and
resolving common issues, and provides guidance on how to maintain Amdocs Solutions for optimal
performance. It also covers topics such as system monitoring, backup and recovery, and security.

Lessons

- Overview of Troubleshooting and Maintenance of Amdocs Solutions

« Identifying and Resolving Common Issues

- Understanding Amdocs Logging and Debugging Tools

- Best Practices for Monitoring and Performance Tuning

- Automating Troubleshooting and Maintenance Tasks

- Security and Compliance Considerations

- Backup and Recovery Strategies

- Troubleshooting and Maintenance Strategies for Cloud-Based Solutions
- Troubleshooting and Maintenance Strategies for Multi-Vendor Solutions
- Troubleshooting and Maintenance Strategies for Legacy Solutions

After completing this module, students will be able to:

- Identify and resolve common issues related to Amdocs solutions.

- Utilize best practices for troubleshooting and maintenance of Amdocs solutions.

- Implement preventive maintenance strategies to ensure optimal performance of Amdocs solutions.
- Monitor and analyze system performance to identify potential problems and take corrective action.



Module 9: Troubleshooting and Maintenance of Amdocs Solutions
in the Cloud

Module 9 of the Troubleshooting and Maintenance of Amdocs Solutions course provides an overview of
troubleshooting and maintenance of Amdocs solutions in the cloud. It covers topics such as cloud
architecture, cloud security, cloud monitoring, and cloud maintenance. It also provides guidance on how
to troubleshoot and maintain Amdocs solutions in the cloud.

Lessons

- Overview of Troubleshooting and Maintenance of Amdocs Solutions in the Cloud

- ldentifying and Resolving Common Issues in Amdocs Solutions

- Best Practices for Troubleshooting and Maintenance of Amdocs Solutions

- Automating Troubleshooting and Maintenance of Amdocs Solutions

+ Monitoring and Performance Tuning of Amdocs Solutions

- Security and Compliance Considerations for Amdocs Solutions

- Backup and Recovery Strategies for Amdocs Solutions

- Disaster Recovery Planning for Amdocs Solutions

- Troubleshooting and Maintenance of Amdocs Solutions in Multi-Cloud Environments

« Troubleshooting and Maintenance of Amdocs Solutions in Hybrid Cloud Environments

After completing this module, students will be able to:

- Identify and troubleshoot common issues related to Amdocs solutions in the cloud.

- Utilize best practices for maintenance and optimization of Amdocs solutions in the cloud.

- Implement strategies for monitoring and managing performance of Amdocs solutions in the cloud.
- Develop a comprehensive understanding of the Amdocs cloud architecture and its components.

Module 10: Troubleshooting and Maintenance of Amdocs Solutions
in a Multi-Vendor Environment

Module 10 of the Troubleshooting and Maintenance of Amdocs Solutions course provides an overview of
the troubleshooting and maintenance of Amdocs solutions in a multi-vendor environment. It covers topics
such as identifying and resolving common issues, understanding the impact of changes in the
environment, and best practices for maintenance and troubleshooting. The module also provides an
introduction to the Amdocs tools and processes used to troubleshoot and maintain Amdocs solutions.

Lessons

- Overview of Amdocs Solutions

. Troubleshooting and Maintenance of Amdocs Solutions

+ Understanding the Multi-Vendor Environment

- Identifying and Resolving Issues in a Multi-Vendor Environment

- Best Practices for Troubleshooting and Maintenance of Amdocs Solutions

- Automating Troubleshooting and Maintenance of Amdocs Solutions

- Security Considerations for Troubleshooting and Maintenance of Amdocs Solutions



- Performance Monitoring and Optimization of Amdocs Solutions
- Troubleshooting and Maintenance of Amdocs Solutions in a Cloud Environment
- Troubleshooting and Maintenance of Amdocs Solutions in a Hybrid Environment

After completing this module, students will be able to:

- Identify and resolve common issues related to Amdocs solutions in a multi-vendor environment.
- Utilize best practices for troubleshooting and maintenance of Amdocs solutions.

- Analyze and interpret log files to identify and resolve issues.

- Develop and implement strategies for proactive maintenance of Amdocs solutions.
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