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SuiteCRM
 
 
Course outline 
 
Module 1: Introduction to SuiteCRM
 
 
Module 1: Introduction to SuiteCRM is an introductory course designed to provide an overview of the
SuiteCRM platform. It covers the basics of the SuiteCRM architecture, its features, and how to use it to
create and manage customer relationships. It also provides an introduction to the SuiteCRM development
environment and how to customize the platform to meet specific business needs.
 
  
Lessons
 

Overview of SuiteCRM

Understanding the SuiteCRM Architecture

Exploring the SuiteCRM User Interface

Working with Contacts, Accounts, and Leads

Managing Cases and Opportunities

Customizing SuiteCRM

Integrating SuiteCRM with Other Applications

Automating Tasks with Workflows

Analyzing Data with Reports and Dashboards

Securing and Maintaining SuiteCRM

 
 
After completing this module, students will be able to:
 

Understand the basic concepts and features of SuiteCRM.

Create and manage users, roles, and permissions in SuiteCRM.

Configure and customize the SuiteCRM interface.

Utilize SuiteCRM to manage contacts, accounts, leads, and opportunities.

 
 
Module 2: Installing and Configuring SuiteCRM
 
 
Module 2 of the SuiteCRM course covers the installation and configuration of the SuiteCRM software. It
provides step-by-step instructions on how to install and configure the software, as well as how to
customize the user interface and set up user accounts. It also covers topics such as setting up security,
creating custom fields, and integrating with other applications.
 
  
Lessons
 

Overview of SuiteCRM Installation Process

Preparing the Server Environment for SuiteCRM Installation
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Installing SuiteCRM on a Web Server

Configuring SuiteCRM for the First Time

Customizing SuiteCRM Settings

Troubleshooting Common SuiteCRM Installation Issues

Securing SuiteCRM with SSL

Backing Up and Restoring SuiteCRM Data

Upgrading SuiteCRM to the Latest Version

Integrating SuiteCRM with Third-Party Applications

 
 
After completing this module, students will be able to:
 

Understand the SuiteCRM architecture and its components.

Install and configure SuiteCRM on a web server.

Create and manage users, roles, and permissions.

Customize the SuiteCRM interface to meet specific business needs.

 
 
Module 3: Working with Contacts, Accounts, and Leads
 
 
Module 3 of the SuiteCRM course covers the basics of working with contacts, accounts, and leads in
SuiteCRM. It covers topics such as creating and managing contacts, accounts, and leads, as well as how
to use the SuiteCRM interface to search and filter contacts, accounts, and leads. It also covers how to
use the SuiteCRM API to access and manipulate contacts, accounts, and leads.
 
  
Lessons
 

Understanding the Difference between Contacts, Accounts, and Leads

Creating and Managing Contacts

Creating and Managing Accounts

Creating and Managing Leads

Importing and Exporting Contacts, Accounts, and Leads

Customizing Contact, Account, and Lead Fields

Managing Contact, Account, and Lead Relationships

Using Advanced Search to Find Contacts, Accounts, and Leads

Using Reports to Analyze Contacts, Accounts, and Leads

Automating Tasks with Workflows for Contacts, Accounts, and Leads

 
 
After completing this module, students will be able to:
 

Understand the different types of contacts, accounts, and leads in SuiteCRM and how to create and

manage them.

Utilize SuiteCRM’s contact, account, and lead management features to organize and track customer

information.

Create and manage relationships between contacts, accounts, and leads in SuiteCRM.

Use SuiteCRM’s reporting and analytics features to gain insights into customer data.

 
 
Module 4: Customizing SuiteCRM
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Module 4 of the SuiteCRM course focuses on customizing SuiteCRM to meet the specific needs of an
organization. It covers topics such as creating custom fields, modifying layouts, and creating custom
modules. It also covers how to use the SuiteCRM API to extend the functionality of the system.
 
  
Lessons
 

Introduction to SuiteCRM customization

Understanding the SuiteCRM architecture

Configuring SuiteCRM modules

Customizing SuiteCRM layouts

Creating custom fields and relationships

Working with SuiteCRM logic hooks

Developing custom modules for SuiteCRM

Integrating SuiteCRM with external systems

Troubleshooting SuiteCRM customization issues

Best practices for SuiteCRM customization

 
 
After completing this module, students will be able to:
 

Understand the SuiteCRM architecture and how to customize it for specific needs.

Develop custom modules and fields to extend the functionality of SuiteCRM.

Create custom views and reports to better analyze data.

Integrate SuiteCRM with other applications and services.

 
 
Module 5: Working with Reports and Dashboards
 
 
Module 5 of the SuiteCRM course focuses on working with reports and dashboards. It covers topics such
as creating and customizing reports, creating and managing dashboards, and using the reporting tools to
analyze data. It also covers how to use the reporting tools to create visualizations and how to share
reports and dashboards with other users.
 
  
Lessons
 

Introduction to Reports and Dashboards in SuiteCRM

Creating Reports in SuiteCRM

Customizing Reports in SuiteCRM

Working with Dashboards in SuiteCRM

Creating Dashboards in SuiteCRM

Customizing Dashboards in SuiteCRM

Sharing Reports and Dashboards in SuiteCRM

Scheduling Reports in SuiteCRM

Exporting Reports and Dashboards in SuiteCRM

Troubleshooting Reports and Dashboards in SuiteCRM

 
 
After completing this module, students will be able to:
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Create and customize reports and dashboards in SuiteCRM

Understand the different types of reports and dashboards available in SuiteCRM

Utilize the reporting and dashboard features to gain insights into customer data

Use the reporting and dashboard features to make informed decisions about customer data

 
 
Module 6: Integrating SuiteCRM with Other Applications
 
 
Module 6 of the SuiteCRM course covers how to integrate SuiteCRM with other applications. It covers
topics such as how to connect SuiteCRM with external databases, how to use the SuiteCRM API to
integrate with other applications, and how to use the SuiteCRM REST API to create custom integrations.
This module also covers how to use the SuiteCRM Connector to integrate with popular applications such
as Salesforce, Microsoft Dynamics, and QuickBooks.
 
  
Lessons
 

Overview of SuiteCRM Integration with Third-Party Applications

Integrating SuiteCRM with Email Marketing Platforms

Integrating SuiteCRM with Social Media Platforms

Integrating SuiteCRM with Payment Gateways

Integrating SuiteCRM with Accounting Software

Integrating SuiteCRM with Customer Relationship Management (CRM) Software

Integrating SuiteCRM with Business Intelligence (BI) Software

Integrating SuiteCRM with Project Management Software

Integrating SuiteCRM with eCommerce Platforms

Integrating SuiteCRM with Telephony Systems

 
 
After completing this module, students will be able to:
 

Understand the different ways to integrate SuiteCRM with other applications.

Be able to configure and customize SuiteCRM to integrate with other applications.

Be able to troubleshoot and debug integration issues.

Be able to create custom integration solutions for SuiteCRM.

 
 
Module 7: Working with Workflows and Automation
 
 
Module 7 of the SuiteCRM course focuses on working with workflows and automation. It covers topics
such as creating and managing workflows, using automation to streamline processes, and leveraging the
SuiteCRM API to automate tasks. This module also provides an introduction to the SuiteCRM Studio,
which allows users to create custom modules and fields.
 
  
Lessons
 

Introduction to Workflows and Automation in SuiteCRM

Creating and Managing Workflows in SuiteCRM

Understanding the Workflow Process in SuiteCRM

Automating Tasks and Processes in SuiteCRM

Using the Workflow Designer in SuiteCRM
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Troubleshooting Workflows and Automation in SuiteCRM

Best Practices for Workflows and Automation in SuiteCRM

Integrating Third-Party Applications with SuiteCRM Workflows and Automation

Advanced Workflows and Automation in SuiteCRM

Optimizing Workflows and Automation in SuiteCRM

 
 
After completing this module, students will be able to:
 

Understand the fundamentals of workflow automation in SuiteCRM

Create and manage custom workflow processes in SuiteCRM

Utilize the SuiteCRM workflow engine to automate business processes

Leverage the SuiteCRM workflow engine to create custom triggers and actions to automate tasks

and processes

 
 
Module 8: Managing Security and Access Control
 
 
Module 8 of the SuiteCRM course covers the fundamentals of managing security and access control in
SuiteCRM. It covers topics such as user roles and permissions, data security, and authentication. It also
provides an overview of the security features available in SuiteCRM and how to configure them.
 
  
Lessons
 

Understanding SuiteCRM Security and Access Control

Configuring User Access Levels

Setting Up User Roles and Permissions

Implementing Password Policies

Managing User Authentication

Securing Data with Encryption

Implementing Access Control Lists

Auditing Security and Access Control

Troubleshooting Security Issues

Best Practices for Security and Access Control

 
 
After completing this module, students will be able to:
 

Understand the different types of access control and security measures available in SuiteCRM.

Implement user authentication and authorization in SuiteCRM.

Configure user roles and permissions in SuiteCRM.

Monitor and audit user access and activity in SuiteCRM.

 
 
Module 9: Troubleshooting and Maintenance
 
 
Module 9 of the SuiteCRM course covers troubleshooting and maintenance techniques for SuiteCRM. It
provides an overview of the different types of errors that can occur in SuiteCRM, as well as how to
diagnose and resolve them. It also covers best practices for maintaining and optimizing SuiteCRM,
including how to back up and restore data, and how to upgrade to the latest version.
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Lessons
 

Identifying and Resolving Common SuiteCRM Issues

Understanding SuiteCRM Logs and Error Messages

Performing Regular Maintenance Tasks in SuiteCRM

Troubleshooting SuiteCRM Performance Issues

Diagnosing and Resolving Database Issues in SuiteCRM

Troubleshooting SuiteCRM Security Issues

Troubleshooting SuiteCRM Integration Issues

Troubleshooting SuiteCRM Customization Issues

Troubleshooting SuiteCRM Mobile App Issues

Troubleshooting SuiteCRM Email Issues

 
 
After completing this module, students will be able to:
 

Identify and resolve common SuiteCRM errors and issues.

Understand the importance of regular maintenance and troubleshooting for SuiteCRM.

Utilize the SuiteCRM log files to diagnose and troubleshoot problems.

Implement best practices for maintaining and troubleshooting SuiteCRM.

 
 
Module 10: Advanced SuiteCRM Features and Best Practices
 
 
Module 10 of the SuiteCRM course covers advanced features and best practices for using the SuiteCRM
platform. It covers topics such as customizing the user interface, creating custom reports, and integrating
with third-party applications. It also provides guidance on how to optimize the platform for maximum
efficiency and effectiveness.
 
  
Lessons
 

Introduction to SuiteCRM

Understanding SuiteCRM Security

Customizing SuiteCRM for Your Business

Automating SuiteCRM with Workflows

Integrating SuiteCRM with Third-Party Applications

Leveraging SuiteCRM Reports and Dashboards

Optimizing SuiteCRM Performance

Best Practices for SuiteCRM Administration

Troubleshooting SuiteCRM Issues

Advanced SuiteCRM Features and Best Practices

 
 
After completing this module, students will be able to:
 

Understand the advanced features of SuiteCRM and how to use them effectively.

Develop an understanding of best practices for customizing and configuring SuiteCRM.

Learn how to troubleshoot and debug SuiteCRM issues.

Gain the ability to create custom reports and dashboards in SuiteCRM.
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