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Salesforce Loyalty Training
Intermediate level

Course outline

Module 1: Introduction to Salesforce Loyalty

Module 1 of the Salesforce Loyalty Training Intermediate level course provides an introduction to the
Salesforce Loyalty platform. It covers the basics of loyalty program design, implementation, and
management, as well as the features and benefits of the Salesforce Loyalty platform. It also provides an
overview of the Salesforce Loyalty APls and how to use them to create custom loyalty programs.

Lessons

- Overview of Salesforce Loyalty

- Understanding the Benefits of Salesforce Loyalty

. Setting Up and Configuring Salesforce Loyalty

- Creating and Managing Loyalty Programs

- Understanding the Loyalty Program Lifecycle

« Working with Loyalty Points and Rewards

- Integrating Salesforce Loyalty with Other Salesforce Products
- Analyzing and Reporting on Loyalty Program Performance

- Troubleshooting and Best Practices for Salesforce Loyalty

After completing this module, students will be able to:

- Understand the fundamentals of Salesforce Loyalty and its features.

- Develop an understanding of how to create and manage loyalty programs.

- Learn how to use Salesforce Loyalty to track customer engagement and loyalty points.

- Gain the ability to analyze customer data and create reports to measure loyalty program success.

Module 2: Understanding the Loyalty Program

Module 2 of the Salesforce Loyalty Training Intermediate level course provides an in-depth look at the
Loyalty Program module. It covers topics such as setting up loyalty programs, creating loyalty tiers, and
managing loyalty points. It also covers how to use loyalty programs to increase customer engagement
and loyalty.

Lessons

- Overview of the Loyalty Program



- Benefits of the Loyalty Program

- Setting up the Loyalty Program

+ Managing the Loyalty Program

+ Analyzing the Loyalty Program

« Troubleshooting the Loyalty Program

- Best Practices for the Loyalty Program

- Integrating the Loyalty Program with Other Salesforce Products
- Automating the Loyalty Program

- . Optimizing the Loyalty Program

After completing this module, students will be able to:

- Understand the different types of loyalty programs available in Salesforce.

- Develop an understanding of how to create and manage loyalty programs in Salesforce.

- Learn how to use Salesforce Loyalty to track customer engagement and loyalty.

- Develop an understanding of how to use Salesforce Loyalty to create personalized customer

experiences.

Module 3: Setting Up Loyalty Programs

Module 3 of the Salesforce Loyalty Training Intermediate level course focuses on setting up loyalty

programs. It covers topics such as creating loyalty programs, setting up loyalty tiers, and configuring
loyalty rules. It also provides an overview of the loyalty program setup process and how to use the loyalty

program builder.

Lessons

- Understanding the Benefits of Loyalty Programs

- Creating a Loyalty Program in Salesforce

- Configuring Loyalty Program Rules

- Managing Loyalty Program Members

+ Analyzing Loyalty Program Performance

- Integrating Loyalty Programs with Other Salesforce Products
- Leveraging Loyalty Programs for Cross-Selling and Upselling
« Automating Loyalty Program Communications

« Optimizing Loyalty Program Strategies

+ . Troubleshooting Common Loyalty Program Issues

After completing this module, students will be able to:
- Understand the different types of loyalty programs available in Salesforce and how to set them up.
- Create loyalty programs with the Salesforce Loyalty Management application.

- Configure loyalty program rules and rewards.
- Utilize Salesforce Loyalty Management to track customer engagement and loyalty.

Module 4: Managing Loyalty Programs



Module 4 of the Salesforce Loyalty Training Intermediate level course focuses on managing loyalty
programs. It covers topics such as setting up loyalty programs, creating loyalty rules, and managing
loyalty points. It also covers how to use loyalty programs to increase customer engagement and loyalty.

Lessons

- Understanding the Benefits of Loyalty Programs

- Designing a Loyalty Program Strategy

- Setting Up a Loyalty Program in Salesforce

- Creating Loyalty Program Rules and Rewards

- Analyzing Loyalty Program Performance

- Optimizing Loyalty Program Performance

- Integrating Loyalty Programs with Other Salesforce Solutions
- Leveraging Loyalty Programs for Cross-Channel Engagement
- Best Practices for Managing Loyalty Programs

After completing this module, students will be able to:

- Understand the different types of loyalty programs and how to create them in Salesforce.

- Develop strategies to increase customer engagement and loyalty through loyalty programs.
- Utilize Salesforce features to track customer loyalty and reward customers for their loyalty.
- Analyze customer data to identify trends and insights to improve loyalty programs.

Module 5: Analyzing Loyalty Program Performance

Module 5 of the Salesforce Loyalty Training Intermediate level course focuses on analyzing loyalty
program performance. It covers topics such as understanding customer behavior, analyzing loyalty
program performance metrics, and using data to optimize loyalty program performance. The module also
provides hands-on exercises to help learners apply their knowledge and gain practical experience.

Lessons

- Understanding the Basics of Loyalty Program Performance

- Analyzing Customer Engagement with Loyalty Programs

- Measuring the Impact of Loyalty Programs on Customer Retention

- Identifying Opportunities to Improve Loyalty Program Performance

- Leveraging Data to Optimize Loyalty Program Performance

- Analyzing the Effectiveness of Loyalty Program Incentives

- Utilizing Loyalty Program Insights to Drive Business Growth

- Developing Strategies to Maximize Loyalty Program Performance

- Analyzing the Impact of Loyalty Programs on Customer Lifetime Value
- . Evaluating the Impact of Loyalty Programs on Customer Acquisition

After completing this module, students will be able to:

- Understand the key metrics used to measure loyalty program performance.



- Analyze customer behavior to identify opportunities for program optimization.
. Utilize Salesforce Loyalty tools to track and monitor loyalty program performance.
- Develop strategies to increase customer engagement and loyalty program patrticipation.

Module 6: Creating Loyalty Reports

Module 6 of the Salesforce Loyalty Training Intermediate level course focuses on creating loyalty reports.
This module will teach students how to create loyalty reports using Salesforce's reporting tools, including
how to create custom reports, analyze data, and use report filters. Additionally, students will learn how to
use the Salesforce Loyalty Dashboard to gain insights into customer loyalty and engagement.

Lessons

- Understanding the Basics of Loyalty Reports

- Creating and Customizing Reports in Salesforce Loyalty

- Analyzing and Interpreting Loyalty Reports

- Using Advanced Filtering Techniques for Loyalty Reports
- Creating Dashboards for Loyalty Reports

- Exporting and Sharing Loyalty Reports

+ Troubleshooting Common Issues with Loyalty Reports

- Best Practices for Creating and Managing Loyalty Reports

After completing this module, students will be able to:

- Understand the different types of loyalty reports available in Salesforce.

- Create loyalty reports using the Salesforce Report Builder.

- Utilize the Salesforce Loyalty Reports Dashboard to monitor loyalty program performance.
- Analyze loyalty program performance and identify areas for improvement.

Module 7: Integrating Loyalty Programs with Other Systems

Module 7 of the Salesforce Loyalty Training Intermediate level course focuses on integrating loyalty
programs with other systems. It covers topics such as connecting loyalty programs to other systems,
understanding the data flow between systems, and setting up automated processes to ensure data
accuracy. This module also provides an overview of the different types of loyalty programs and how they
can be integrated with other systems.

Lessons

- Understanding the Benefits of Integrating Loyalty Programs with Other Systems
- Exploring the Different Types of Integrations

- Setting Up Connections with Third-Party Systems

- Automating Data Exchange between Loyalty Programs and Other Systems

« Troubleshooting Common Integration Issues

- Best Practices for Integrating Loyalty Programs with Other Systems

- Leveraging APIs for Seamless Integration

- Integrating Loyalty Programs with CRM Systems



- Integrating Loyalty Programs with ERP Systems
- . Integrating Loyalty Programs with Payment Gateways

After completing this module, students will be able to:

- Understand the different types of loyalty programs and how they can be integrated with Salesforce.
- Utilize Salesforce APIs to integrate loyalty programs with other systems.

- Create custom loyalty programs and integrate them with Salesforce.

- Analyze customer data to identify opportunities for loyalty program optimization.

Module 8: Leveraging Loyalty Programs for Customer Retention

Module 8 of the Salesforce Loyalty Training Intermediate level course focuses on how to leverage loyalty
programs to increase customer retention. It covers topics such as how to create loyalty programs, how to
measure customer loyalty, and how to use loyalty programs to increase customer engagement.
Additionally, the module provides practical tips and best practices for leveraging loyalty programs to
maximize customer retention.

Lessons

- Understanding the Benefits of Loyalty Programs

- Developing a Loyalty Program Strategy

- Creating a Loyalty Program Structure

- Establishing Loyalty Program Goals

- Designing Loyalty Program Incentives

- Implementing a Loyalty Program in Salesforce

- Analyzing Loyalty Program Performance

+ Optimizing Loyalty Program Performance

- Leveraging Loyalty Program Insights

- . Integrating Loyalty Programs with Other Salesforce Solutions

After completing this module, students will be able to:

- Understand the different types of loyalty programs and how to leverage them to increase customer
retention.

- Develop strategies to create and manage loyalty programs in Salesforce.

- Utilize Salesforce features to track customer loyalty and reward customers for their loyalty.

- Analyze customer data to identify trends and opportunities to improve loyalty programs.

Module 9: Optimizing Loyalty Programs for Maximum Impact

Module 9 of the Salesforce Loyalty Training Intermediate level course focuses on optimizing loyalty
programs for maximum impact. It covers topics such as understanding customer behavior, developing
loyalty strategies, and leveraging data to drive loyalty program success. It also provides guidance on how
to measure and track loyalty program performance, as well as best practices for creating and managing
loyalty programs.



Lessons

- Understanding the Benefits of Loyalty Programs

- Developing a Loyalty Program Strategy

- Designing a Loyalty Program Structure

- Implementing a Loyalty Program

« Measuring the Impact of Loyalty Programs

 Optimizing Loyalty Programs for Maximum Impact

- Leveraging Technology to Enhance Loyalty Programs

« Analyzing Customer Behavior to Improve Loyalty Programs
- Creating a Loyalty Program Roadmap

- . Best Practices for Managing Loyalty Programs

After completing this module, students will be able to:

- Understand the different types of loyalty programs and how to optimize them for maximum impact.
- Develop strategies to increase customer engagement and loyalty.

- Utilize Salesforce Loyalty to create and manage loyalty programs.

- Analyze customer data to identify trends and opportunities for loyalty program optimization.

Module 10: Troubleshooting and Maintenance of Loyalty Programs

Module 10 of the Salesforce Loyalty Training Intermediate level course covers the troubleshooting and
maintenance of loyalty programs. It provides an overview of the different types of loyalty programs, how
to troubleshoot and maintain them, and how to use Salesforce tools to monitor and optimize loyalty
programs. It also covers best practices for troubleshooting and maintenance, as well as strategies for
improving customer loyalty.

Lessons

- ldentifying and Resolving Common Issues with Loyalty Programs

- Troubleshooting and Debugging Loyalty Programs

- Understanding the Maintenance Process for Loyalty Programs

- Analyzing and Optimizing Loyalty Program Performance

- Managing Data Integrity in Loyalty Programs

- Automating Loyalty Program Maintenance

- Leveraging Salesforce Tools for Troubleshooting and Maintenance

- Best Practices for Troubleshooting and Maintenance of Loyalty Programs

- Troubleshooting and Maintenance of Loyalty Programs in a Multi-Channel Environment

- . Troubleshooting and Maintenance of Loyalty Programs in a Multi-Currency Environment

After completing this module, students will be able to:

- Identify and resolve common issues related to loyalty programs.
- Utilize Salesforce tools to troubleshoot and maintain loyalty programs.
- Develop strategies to optimize loyalty program performance.



- Implement best practices for loyalty program maintenance.
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