
 

 

 

 

Conversational AI: Ensuring Compliance and Mitigating 

Risks (LFS120) 

 

 
Gain a deep understanding of Hyperledger Fabric, including how to write smart contracts, manage Chaincode, handle private 

data; and create Node.js client apps that interact with Fabric networks, controlling access by user identity. 

 

Duration: 4 Hours 
 

Prerequisites for this course 

To make the best of this course, you will need: 

 Basic understanding of AI principles and conversational technologies 

Outline for this course 

Chapter 1 – Course Introduction 
 
Chapter 2 – Setting the Stage for Trustworthy Conversational AI 
 
Chapter 3 – Impact and Risks of Conversational AI Technologies 
 
Chapter 4 – EU AI Act 
 
Chapter 5 - NIST AI Risk Management Framework 
 
Chapter 6 - ISO/IEC 42001 
 
Chapter 7 -  Operational Risk Mitigation Strategies 
 
Chapter 8 - Synthesis and Conclusions 
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