
K O E N I G  S O L U T I O N S  ·  C O U R S E  O U T L I N E

Lifecycle Services and Tools
in Microsoft Dynamics
365 Finance & Operations
Learn to set up and use Lifecycle Services to configure, upgrade and
manage Dynamics 365 Finance & Operations projects and environments.

3
M O D U L E S

20
T O P I C S

C O U R S E  O V E R V I E W

This course covers setting up Lifecycle Services projects, including creating methodologies, adding project

users, and connecting to Azure portal, SharePoint and Azure DevOps. It then examines configuration and
upgrade tools such as the Project Onboarding tool, Subscription Estimator, Translation Service, Code

Upgrade, Updates and Alert Services. Finally, it addresses project-specific tools including cloud-hosted

environments, the configuration and data manager, Asset Library, Business Process Modeler, support and
issue search, work items, environment monitoring and system diagnostics.

W H O  T H I S  C O U R S E  I S  F O R

Dynamics 365 Consultants System Administrators Solution Architects Project Managers

Implementation Specialists

L E A R N I N G  O B J E C T I V E S

Create a new project and configure methodologies
in LCS

Add project users and manage project access

Configure Azure portal, SharePoint and Azure
DevOps connections

Apply configuration and upgrade tools such as Code
Upgrade and Updates

Use the Subscription Estimator and
Translation Service

Configure cloud-hosted environments and the
data manager

Use the Business Process Modeler and Asset Library

Monitor environments and interpret
system diagnostics
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C O U R S E  S Y L L A B U S

3 Modules, 20 Topics

01

Introduction & Setting up of LCS
TO P I CS

Creating a new Project · Creating Methodologies ·
Adding Project Users · Setting up Azure portal
connection · Setting up Sharepoint connection ·
Setting up Azure Devops

02

Configuration & Upgrade Tools
TO P I CS

Project Onboarding tool · Subscription Estimator ·
Translation Service · Code Upgrade · Updates ·
Alert Services

03

Project Specific Tools
TO P I CS

Cloud Hosted Environments · Configuration and data manager · Asset Library · Business Process Modeler · Support &
Issue Search · Work Items · Environment Monitoring · System Diagnostics
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W H A T  I S  I N C L U D E D

Everything You Need to Succeed

A B O U T  K O E N I G

Who We Are

Established in 1993, Koenig Solutions is a globally recognised training provider with 35+ technology partnerships,
5,000+ training programmes and a network of certified instructors and subject matter experts, supporting
individuals and enterprise teams worldwide.

F L E X I B L E  D E L I V E R Y

Learn the Way That Suits You

Classroom Training Live Online Classes (ILO) Fly-Me-A-Trainer (FMAT) Flexi (Self-Paced) 1-on-1 Training

Koenig course material for every module

Delivery by certified instructors and subject
matter experts

Hands-on exercises throughout the course

Course completion certificate from Koenig

Ready to Get Started?
Talk to a learning advisor about schedules, group training and customised delivery.

Visit koenig-solutions.com info@koenig-solutions.com
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