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Windows 11
The operating system for hybrid work and learning

5
M O D U L E S

12
T O P I C S

C O U R S E  O V E R V I E W

This course covers the Windows 11 operating system, starting with an overview of the platform and its
requirements. It then addresses planning and preparation steps for deploying Windows 11. The course

concludes with a detailed look at new features, including the redesigned Start Menu and Action Center,

the updated Microsoft Store, support for Android apps, Snap Layouts, native Teams integration, gaming
features, PC health monitoring, AI-customised widgets, external monitor memorisation, and security and

privacy enhancements.

W H O  T H I S  C O U R S E  I S  F O R

IT Administrators System Administrators Desktop Support Technicians IT Planners

Help Desk Staff

L E A R N I N G  O B J E C T I V E S

Describe the Windows 11 operating system and
its purpose

Identify the system requirements for Windows 11

Plan a deployment approach for Windows 11

Prepare systems and environments for Windows
11 installation

Explain the redesigned Start Menu and Action
Center layout

Identify Android app support within Windows 11

Explain native Teams integration and Snap Layouts

Assess the security and privacy features of
Windows 11
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C O U R S E  S Y L L A B U S

5 Modules, 12 Topics

01

Windows 11 Overview

02

Windows 11 Requirements

03

Plan for Windows 11

04

Prepare for Windows 11

05

New Features in Windows 11
TO P I CS

New Layout/Design - Start Menu, Action
Center etc.

Brand New Microsoft Store - Layout and UI

Support for Android Apps

New Snaps Layout

Integration of Teams natively on Win 11

New Gaming Features

Minimum system requirements

PC Health at Glance

New Suggestion feature on how to use documents
and applications

Pane of widgets customized with AI

External Monitor Memorization support etc.

Comprehensive security and privacy
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W H A T  I S  I N C L U D E D

Everything You Need to Succeed

A B O U T  K O E N I G

Who We Are

Established in 1993, Koenig Solutions is a globally recognised training provider with 35+ technology partnerships,
5,000+ training programmes and a network of certified instructors and subject matter experts, supporting
individuals and enterprise teams worldwide.

F L E X I B L E  D E L I V E R Y

Learn the Way That Suits You

Classroom Training Live Online Classes (ILO) Fly-Me-A-Trainer (FMAT) Flexi (Self-Paced) 1-on-1 Training

Koenig course material for every module

Delivery by certified instructors and subject
matter experts

Hands-on exercises throughout the course

Course completion certificate from Koenig

Ready to Get Started?
Talk to a learning advisor about schedules, group training and customised delivery.

Visit koenig-solutions.com info@koenig-solutions.com
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