
K O E N I G  S O L U T I O N S  ·  C O U R S E  O U T L I N E

Active Directory
Troubleshooting

2
M O D U L E S

14
T O P I C S

L E A R N I N G  O B J E C T I V E S

Configure domain controllers across new, child and
tree scenarios

Identify and resolve schema-related issues

Assess the health of domain controllers

Resolve global catalog configuration issues

Verify DNS record registration and DNS configuration

Apply FSMO transfer and seize procedures

Use diagnostic tools such as DCDiag and Ntdsutil

Interpret log files including DCPromo log and
Netsetup log
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C O U R S E  S Y L L A B U S

2 Modules, 14 Topics

01

Installing and Configuring Domain Controllers
TOPICS

01

Tools Usage
TOPICS

DCPromo Log · Netsetup.log · File System · Net share · DCIDAG · Services · Event Logs · Ntdsutil

DCPROMO Different Scenarios (NewDC / Additional
DC / ChildDC / TreeDC)

Schema related issue

Validating the Health of Domain Controllers

Unable to make a Domain Controller as a Global
Catalog issue

How to Verify DNS record registration and DNS

FSMO transfer and Seize scenario
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W H A T  I S  I N C L U D E D

Everything You Need to Succeed

A B O U T  K O E N I G

Who We Are

Established in 1993, Koenig Solutions is a globally recognised training provider with 35+ technology partnerships,
5,000+ training programmes and a network of certified instructors and subject matter experts, supporting
individuals and enterprise teams worldwide.

F L E X I B L E  D E L I V E R Y

Learn the Way That Suits You

Classroom Training Live Online Classes (ILO) Fly-Me-A-Trainer (FMAT) Flexi (Self-Paced) 1-on-1 Training

Koenig course material for every module

Delivery by certified instructors and subject
matter experts

Hands-on exercises throughout the course

Course completion certificate from Koenig

Ready to Get Started?
Talk to a learning advisor about schedules, group training and customised delivery.

Visit koenig-solutions.com info@koenig-solutions.com
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