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KOENIG SOLUTIONS - COURSE OUTLINE

55071-A Microsoft
Software Asset Manager

Learn to license Microsoft client and server software correctly
and manage software assets using MAP Toolkit and VLSC.

4 18 8

MODULES TOPICS HANDS-ON LABS

COURSE OVERVIEW

This course covers how to license client environments using Microsoft licensing metrics and terms and
conditions, followed by licensing of server infrastructure. It then explains how to manage Microsoft software
assets using the MAP (Microsoft Assessment and Planning) Toolkit to gather and interpret inventory data.
Finally, it addresses how to combine installation data with license entitlements in the Volume Licensing
Service Center (VLSC), and how to shape IT processes and define roles and responsibilities for software
asset management.

WHO THIS COURSE IS FOR

Software Asset Managers License Administrators IT Asset Managers IT Process Managers

LEARNING OBJECTIVES

= Apply Microsoft license metrics to client software m Interpret inventory data gathered from clients
= Apply Microsoft license metrics to server software = Use VLSC to find software license data

= |dentify data required for software asset management = Design roles and responsibilities for

= Use MAP Toolkit to gather installation data license management

= Plan IT processes to support asset management goals
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COURSE SYLLABUS

4 Modules, 18 Topics

o

Effectively License Your Clients with Microsoft Software
This module introduces main Microsoft Licensing metrics, teaches students where to find the relevant terms and
conditions and how to license their client environment with the help of example scenarios.

LESSONS
m Microsoft License Metrics for client software

= Licensing clients

AFTER COMPLETING THIS MODULE, STUDENTS WILL BE ABLE TO:
= Correctly and efficiently license their client environment

®

Effectively License Your Servers with Microsoft Software
This module introduces main Microsoft Licensing metrics, teaches students where to find the relevant terms and
conditions and how to license their server infrastructure with the help of example scenarios.

LESSONS
= Microsoft License Metrics for Server Software

= Licensing servers

AFTER COMPLETING THIS MODULE, STUDENTS WILL BE ABLE TO:
= Correctly and effectively license their server environment

@

Microsoft License Management: Tools and Processes

This module explains how to manage Microsoft Software Assets with the help of the Microsoft tool MAP (Microsoft
Assessment and Planning) Toolkit to create transparency within your IT infrastructure. It furthermore explains
participants how to interpret information from the technical data about installations found on their clients and how to
ensure a complete and comprehensive set of inventory data.

LESSONS

= Software Asset Management: which data is relevant and necessary?
= How to retrieve data about software installations with MAP Toolkit

= Interpretation of inventory data

AFTER COMPLETING THIS MODULE, STUDENTS WILL BE ABLE TO:
= Know which data they need to gather in order to manage their Microsoft Software assets properly

= Use MAP Toolkit in order to gather all the data they need
= Interpret the data they gathered
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®

Microsoft License Management: Processes

This module explains how to manage Microsoft Software Assets properly. Students learn how to combine information
from the technical installations with the license entitlements and their management in the VLSC (Volume Licensing
Service Center) of Microsoft. Additionally, this module teaches pupils how to shape and streamline their IT processes to
support their Software Asset Management goals.

LESSONS

= Microsoft License Management in Volume Licensing Service Center: content and structure
= Core Software Asset Management processes for Microsoft Software Assets
= Roles and Responsibilities in License Management

AFTER COMPLETING THIS MODULE, STUDENTS WILL BE ABLE TO:
= Use the Microsoft Volume Licensing Service Center to find important data about their software licenses

= Design Roles and Responsibilities to allow for most effective licensing

= Shape related IT processes such that necessary information is available

HANDS-ON LABS

Practise What You Learn

# MODULE ACTIVITY

Effectively License Your Clients B License Metrics for Microsoft Client Software

with Microsoft Software B Keeping Microsoft Client Licensing in balance

Effectively License Your Servers ™ Licensing Metrics for Microsoft Server Software

with Microsoft Software B Keeping Microsoft Client Licensing in balance

Microsoft License Management: ™ Necessary data for Software Asset Management

03

Tools and Processes B Data gathering and interpretation

Microsoft License B Software Asset Management Data from VLSC
04

Management: Processes B Process structures
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WHAT IS INCLUDED

Everything You Need to Succeed

= Koenig course material for every module m Hands-on exercises throughout the course
= Delivery by certified instructors and subject = Course completion certificate from Koenig
matter experts

ABOUT KOENIG

Who We Are

Established in 1993, Koenig Solutions is a globally recognised training provider with 35+ technology partnerships,
5,000+ training programmes and a network of certified instructors and subject matter experts, supporting
individuals and enterprise teams worldwide.

FLEXIBLE DELIVERY

Learn the Way That Suits You

Classroom Training Live Online Classes (ILO) Fly-Me-A-Trainer (FMAT) Flexi (Self-Paced) 1-on-1 Training

Ready to Get Started?

Talk to a learning advisor about schedules, group training and customised delivery.

Visit koenig-solutions.com & info@koenig-solutions.com
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