
K O E N I G  S O L U T I O N S  ·  C O U R S E  O U T L I N E

Warehouse Management
in Microsoft Dynamics 365
for Finance and Operations
Learn to configure and operate warehouse management in Microsoft
Dynamics 365, from layout and setup to picking, shipping and replenishment.

C O U R S E  O V E R V I E W

This course covers the configuration of warehouse and product setup, warehouse layout, reservation

hierarchies, and location directives with work templates, along with mobile device setup. It then addresses

inbound processes such as purchase order receipts and put away, followed by outbound processes including
sales order picking, shipping, cluster picking, and manual packing and containerization. Further topics

cover cycle counting, replenishment, transfer orders, cross-docking, and the use of warehouse management

within manufacturing.

W H O  T H I S  C O U R S E  I S  F O R

Warehouse Managers Supply Chain Analysts Dynamics 365 Consultants Inventory Controllers

Operations Coordinators

L E A R N I N G  O B J E C T I V E S

Configure general warehouse and product setup

Design warehouse layout and reservation hierarchies

Set up location directives and work templates

Configure mobile devices for warehouse operations

Process purchase order receipts and put away

Implement outbound processes for sales order
picking and shipping

Apply cluster picking and manual packing techniques

Plan cycle counting, replenishment, transfer orders
and cross-docking
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C O U R S E  S Y L L A B U S

15 Topics

TO P I CS

W H A T  I S  I N C L U D E D

Everything You Need to Succeed

A B O U T  K O E N I G

Who We Are

Established in 1993, Koenig Solutions is a globally recognised training provider with 35+ technology partnerships,
5,000+ training programmes and a network of certified instructors and subject matter experts, supporting
individuals and enterprise teams worldwide.

F L E X I B L E  D E L I V E R Y

Learn the Way That Suits You

Classroom Training Live Online Classes (ILO) Fly-Me-A-Trainer (FMAT) Flexi (Self-Paced) 1-on-1 Training

General Warehouse and Product Setup

Warehouse Layout

Reservation Hierarchies

Location Directives and Work Templates

Mobile Device Setup

Purchase Order Receipts and Put Away

Outbound Process Setup

Sales Order Picking and Shipping

Cluster Picking

Manual Packing and Containerization

Cycle Counting

Replenishment

Transfer Orders

Cross-Docking

Using Warehouse Management in Manufacturing

Koenig course material for every module

Delivery by certified instructors and subject
matter experts

Hands-on exercises throughout the course

Course completion certificate from Koenig

Ready to Get Started?
Talk to a learning advisor about schedules, group training and customised delivery.

Visit koenig-solutions.com info@koenig-solutions.com
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