
K O E N I G  S O L U T I O N S  ·  C O U R S E  O U T L I N E

Professional Ethics:
Dilemmas & Decision Making
Learn to recognise ethical dilemmas and apply structured
decision making to everyday professional situations.

1 Day
6  H O U R S

3
M O D U L E S

13
T O P I C S

C O U R S E  O V E R V I E W

Online courses provide a great opportunity to learn about professional ethics in an easy and convenient way.

In this course, you will learn about the basics of professional ethics and how to properly deal with ethical
issues in your practice. The course is also designed to help you develop skills that will help you in your

everyday work life, such as effective communication and critical thinking. This course is designed to be self-

paced and can be accessed anytime, anywhere as long as you have an internet connection. There is no limit
to the number of times you can complete the course content and you can log out and return later without

losing your place in the course.

W H O  T H I S  C O U R S E  I S  F O R

First Time Managers New Hires Interns Team Workers Life Coaches

Corporate Employee Business Owners

L E A R N I N G  O B J E C T I V E S

Explain the nature of ethics and its core principles

Compare different ways of thinking about ethics

Identify different applications of ethics in practice

Describe the process of ethical decision making

Define ethical behaviour in a professional context

Recognise ethical dilemmas as they arise

Apply a decision-making approach to
ethical dilemmas
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C O U R S E  S Y L L A B U S

3 Modules, 13 Topics

01

Introduction
TO P I CS

Introduction

02

Understanding Ethics
TO P I CS

03

Ethical Decisions
TO P I CS

Ethical Decision Making · Defining Ethical Behavior · Recognizing Ethical Dilemmas · Making Ethical Decisions

N O T E S

The benefits of taking an online course on professional ethics

Nature of Ethics

Quiz on Nature of Ethics

The Different Ways of Thinking About Ethics

Quiz on The Different Ways of Thinking About
Ethics (1 question)

Different Applications of Ethics

Quiz on Different Applications of Ethics
(1 question)

Conclusion

Quiz on Conclusion

You can learn online at your own pace.

You can access the course at any time of the day or the night from any part of the world.

You get to learn more about the fundamental concepts of professional ethics and their application in the workplace.

You will be able to use these skills to improve your performance in the workplace.

You will get free lifetime access to course materials once you purchase this course. This means that you will always have access to
the most up-to-date version of the course without having to pay additional fees for updated versions.

The course is led by an experienced instructor who will guide you through the entire course and provide helpful tips and best
practices that can help you become a better practitioner.

You will have access to helpful tools and materials that you can use to improve your skills as a professional. These tools can help
you identify and manage ethical dilemmas so that you can overcome them more effectively.
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W H A T  I S  I N C L U D E D

Everything You Need to Succeed

A B O U T  K O E N I G

Who We Are

Established in 1993, Koenig Solutions is a globally recognised training provider with 35+ technology partnerships,
5,000+ training programmes and a network of certified instructors and subject matter experts, supporting
individuals and enterprise teams worldwide.

F L E X I B L E  D E L I V E R Y

Learn the Way That Suits You

Classroom Training Live Online Classes (ILO) Fly-Me-A-Trainer (FMAT) Flexi (Self-Paced) 1-on-1 Training

Koenig course material for every module

Delivery by certified instructors and subject
matter experts

Hands-on exercises throughout the course

Course completion certificate from Koenig

Ready to Get Started?
Talk to a learning advisor about schedules, group training and customised delivery.

Visit koenig-solutions.com info@koenig-solutions.com
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