
K O E N I G  S O L U T I O N S  ·  C O U R S E  O U T L I N E

Microsoft AI: Azure
OpenAI & Responsible AI
Learn to plan, govern and scale AI adoption using
Azure AI services and responsible AI principles.

6 Hours
D U R AT I O N

4
M O D U L E S

21
T O P I C S

C O U R S E  O V E R V I E W

Business leaders will find the knowledge and resources to adopt AI in their organizations. It explores

planning, strategizing, and scaling AI projects in a responsible way.

W H O  T H I S  C O U R S E  I S  F O R

Business Leaders AI Strategists Governance Officers Subject Matter Experts

Business Users

L E A R N I N G  O B J E C T I V E S

Identify basic AI technology concepts and the
Microsoft AI approach

Explore the potential of Azure AI Services and Azure
OpenAI Service

Describe the machine learning lifecycle and DevOps
practices for it

Define an AI strategy that creates business value

Identify guiding principles and governance systems
for responsible AI

Apply responsible AI frameworks and governance
in practice

Evaluate and prioritise AI investments across
an organisation

Plan AI-related roles and responsibilities to
empower users
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C O U R S E  S Y L L A B U S

4 Modules, 21 Topics

01

Leverage AI Tools and Resources for Your Business
TO P I CS

02

Create Business Value from AI
TO P I CS

03

Embrace Responsible AI Principles and Practices
TO P I CS

Identify basic AI technology concepts

Learn the Microsoft AI approach

Use AI embedded in everyday applications

Discover how Microsoft Power Platform brings AI to your business

Understand the machine learning lifecycle

Discover the business value of applying DevOps practices to machine learning

Explore the potential of Azure AI Services

Discover the business value of Azure Open AI Service

Define an AI strategy to create business value

Discover the characteristics that foster an AI-ready culture

Discover the path to AI success

Prepare for the implications of responsible AI

Identify guiding principles for responsible AI

Design a system for AI governance

Applying systems for AI governance

Discuss practices for responsible AI at Microsoft

Put responsible AI frameworks in action
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04

Scale AI in Your Organization
TO P I CS

N O T E S

W H A T  I S  I N C L U D E D

Everything You Need to Succeed

A B O U T  K O E N I G

Who We Are

Established in 1993, Koenig Solutions is a globally recognised training provider with 35+ technology partnerships,
5,000+ training programmes and a network of certified instructors and subject matter experts, supporting
individuals and enterprise teams worldwide.

F L E X I B L E  D E L I V E R Y

Learn the Way That Suits You

Classroom Training Live Online Classes (ILO) Fly-Me-A-Trainer (FMAT) Flexi (Self-Paced) 1-on-1 Training

Evaluate and prioritize AI investments

Establish AI-related roles and responsibilities

Empower business users with AI

Empower subject matter experts with AI

No Labs for this course. Unofficial delivery (courseware will be shared by us)

Koenig course material for every module

Delivery by certified instructors and subject
matter experts

Hands-on exercises throughout the course

Course completion certificate from Koenig

Ready to Get Started?
Talk to a learning advisor about schedules, group training and customised delivery.

Visit koenig-solutions.com info@koenig-solutions.com
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