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ISO 20022 Lead Auditor:
Messaging & Validation
Learn to audit ISO 20022 financial messages, covering structure, validation,
mapping, security, processing, compliance and risk management.

15
M O D U L E S

170
T O P I C S

C O U R S E  O V E R V I E W

This course introduces the ISO 20022 standard, its structure and message types, before examining message

structure, validation and mapping in detail. It then covers message security, processing, quality assurance
and testing, followed by auditing techniques for message compliance, governance and risk management.

The final modules address message documentation and troubleshooting, giving auditors a full view of the

message lifecycle.

W H O  T H I S  C O U R S E  I S  F O R

ISO 20022 Lead Auditors Compliance Officers Financial Messaging Analysts

Risk Management Professionals Quality Assurance Auditors Message Governance Specialists

L E A R N I N G  O B J E C T I V E S

Explain the purpose, structure and benefits of
ISO 20022

Identify ISO 20022 message types, components
and formats

Apply validation rules to detect and resolve
message errors

Analyse message mapping requirements and resolve
mapping issues

Assess message security protocols and risk
management measures

Evaluate message quality assurance and
testing processes

Audit message compliance, governance
and documentation

Troubleshoot common ISO 20022 message
processing issues
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C O U R S E  S Y L L A B U S

15 Modules, 170 Topics

01

Introduction to ISO 20022

Module 1: Introduction to ISO 20022 is an introductory course for ISO 20022 Lead Auditors. It provides an overview of the
ISO 20022 standard, its purpose, and its benefits. It also covers the fundamentals of the standard, including its structure,
components, and implementation. The course also covers the roles and responsibilities of the Lead Auditor, as well as
the audit process and techniques.

TO P I CS

02

Overview of the ISO 20022 Standard

Module 2 of the ISO 20022 Lead Auditor Course provides an overview of the ISO 20022 Standard, which is an international
standard for financial messaging. It covers the purpose and scope of the standard, its structure and components, and
the benefits of using it. It also provides an introduction to the ISO 20022 message types and their usage.

TO P I CS

Overview of ISO 20022

Benefits of ISO 20022

ISO 20022 Standards and Specifications

ISO 20022 Message Types

ISO 20022 Message Standards

ISO 20022 Message Formats

ISO 20022 Message Validation

ISO 20022 Message Processing

ISO 20022 Message Security

ISO 20022 Message Interoperability

ISO 20022 Message Lifecycle

ISO 20022 Message Governance

ISO 20022 Message Compliance

ISO 20022 Message Auditing

ISO 20022 Message Quality Assurance
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03

Understanding the ISO 20022 Message Structure

Module 3 of the ISO 20022 Lead Auditor Course provides an in-depth look at the ISO 20022 message structure. It covers
the different types of messages, their components, and how to interpret them. It also covers the different types of
validation rules and how to apply them. Finally, it provides an overview of the different types of message formats and
how to use them.

TO P I CS

04

ISO 20022 Message Validation

Module 4 of the ISO 20022 Lead Auditor Course provides an in-depth look at the validation of ISO 20022 messages. It
covers topics such as message structure, message validation rules, and message validation tools. It also provides
guidance on how to audit and assess the quality of ISO 20022 messages.

TO P I CS

Overview of ISO 20022 Message Structure

Message Types and Components

Message Flow and Processing

Message Validation and Error Handling

Message Security and Encryption

Message Versioning and Migration

Message Standards and Specifications

Message Testing and Quality Assurance

Message Auditing and Compliance

Message Troubleshooting and Support

Overview of ISO 20022 Message Validation

Understanding the ISO 20022 Message
Validation Process

Identifying and Resolving Message
Validation Errors

Analyzing Message Validation Reports

Best Practices for Message Validation

Implementing Message Validation Controls

Auditing Message Validation Processes

Assessing Message Validation Compliance

Troubleshooting Message Validation Issues

Case Studies in Message Validation
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ISO 20022 Message Mapping

Module 5 of the ISO 20022 Lead Auditor Course provides an in-depth look at ISO 20022 message mapping. It covers the
fundamentals of message mapping, including the different types of messages, the structure of messages, and the
mapping of messages to different systems. It also provides guidance on how to audit message mapping processes and
how to identify and address any issues.

TO P I CS

06

ISO 20022 Message Security

Module 6 of the ISO 20022 Lead Auditor Course provides an overview of the security measures and protocols used to
protect ISO 20022 messages. It covers topics such as message authentication, encryption, digital signatures, and
message integrity. It also provides guidance on how to audit the security of ISO 20022 messages.

TO P I CS

Overview of ISO 20022 Message Mapping

Understanding the ISO 20022 Message
Mapping Process

Analyzing the ISO 20022 Message
Mapping Requirements

Identifying and Resolving Message Mapping Issues

Implementing ISO 20022 Message Mapping

Testing and Validating ISO 20022 Message Mapping

Auditing ISO 20022 Message Mapping

Best Practices for ISO 20022 Message Mapping

Troubleshooting ISO 20022 Message Mapping

Regulatory Requirements for ISO 20022
Message Mapping

Overview of ISO 20022 Message Security

Security Requirements for ISO 20022 Messages

Message Security Protocols

Message Security Standards

Message Security Testing

Message Security Auditing

Message Security Risk Management

Message Security Incident Response

Message Security Best Practices

Message Security Compliance Requirements
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ISO 20022 Message Processing

Module 7 of the ISO 20022 Lead Auditor Course provides an in-depth look at ISO 20022 message processing. It covers
topics such as message structure, message validation, message routing, and message processing. It also provides an
overview of the various message types and their associated processing rules. The module also covers the various
message processing tools and techniques available to ensure successful message processing.

TO P I CS

08

ISO 20022 Message Quality Assurance

Module 8 of the ISO 20022 Lead Auditor Course provides an overview of the ISO 20022 Message Quality Assurance
process. It covers topics such as message validation, message quality assurance, message testing, and message
monitoring. It also provides guidance on how to audit and assess the quality of ISO 20022 messages.

TO P I CS

Overview of ISO 20022 Message Processing

Understanding the ISO 20022 Message
Processing Model

Analyzing the ISO 20022 Message
Processing Model

Identifying the Key Components of ISO 20022
Message Processing

Understanding the ISO 20022 Message
Processing Standards

Analyzing the ISO 20022 Message
Processing Standards

Evaluating the ISO 20022 Message
Processing Standards

Implementing the ISO 20022 Message
Processing Standards

Auditing the ISO 20022 Message
Processing Standards

Troubleshooting ISO 20022 Message
Processing Issues

Overview of ISO 20022 Message Quality Assurance

Understanding the ISO 20022 Message Quality
Assurance Framework

Analyzing the Quality of ISO 20022 Messages

Identifying Quality Issues in ISO 20022 Messages

Developing Quality Assurance Strategies for ISO
20022 Messages

Implementing Quality Assurance Processes for ISO
20022 Messages

Auditing ISO 20022 Message Quality Assurance

Best Practices for ISO 20022 Message
Quality Assurance

Troubleshooting ISO 20022 Message Quality
Assurance Issues

Regulatory Requirements for ISO 20022 Message
Quality Assurance
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ISO 20022 Message Testing

Module 9 of the ISO 20022 Lead Auditor Course provides an overview of ISO 20022 message testing. It covers topics such
as message structure, message validation, message testing tools, and message testing best practices. It also provides
guidance on how to interpret and analyze test results. This module is designed to help auditors understand the
importance of message testing and how to effectively use it to ensure the accuracy and integrity of ISO 20022 messages.

TO P I CS

10

ISO 20022 Message Auditing

Module 10 of the ISO 20022 Lead Auditor Course provides an in-depth look at the auditing of ISO 20022 messages. It
covers topics such as message structure, message validation, message security, and message integrity. It also provides
guidance on how to audit ISO 20022 messages and how to identify and address any issues that may arise.

TO P I CS

Overview of ISO 20022 Message Testing

Understanding the ISO 20022 Message
Testing Process

Identifying and Analyzing Message
Testing Requirements

Developing Test Cases for ISO 20022 Messages

Executing and Documenting ISO 20022
Message Testing

Troubleshooting ISO 20022 Message Testing Issues

Best Practices for ISO 20022 Message Testing

Regulatory Requirements for ISO 20022
Message Testing

Risk Management and ISO 20022 Message Testing

Auditing ISO 20022 Message Testing Processes

Overview of ISO 20022 Message Auditing

Understanding the ISO 20022 Message Standards

Auditing the ISO 20022 Message Standards

Analyzing the ISO 20022 Message Standards

Evaluating the ISO 20022 Message Standards

Auditing the ISO 20022 Message Infrastructure

Auditing the ISO 20022 Message Security

Auditing the ISO 20022 Message Compliance

Auditing the ISO 20022 Message Quality

Auditing the ISO 20022 Message Performance

Auditing the ISO 20022 Message Documentation

Auditing the ISO 20022 Message Governance

Auditing the ISO 20022 Message Risk Management

Auditing the ISO 20022 Message
Change Management

Auditing the ISO 20022 Message Reporting

Auditing the ISO 20022 Message Processes

Auditing the ISO 20022 Message Controls

Auditing the ISO 20022 Message Integration

Auditing the ISO 20022 Message Interoperability

Auditing the ISO 20022 Message
Lifecycle Management
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ISO 20022 Message Compliance

Module 11 of the ISO 20022 Lead Auditor Course provides an in-depth look at ISO 20022 message compliance. It covers
topics such as message structure, message validation, message security, and message processing. It also provides
guidance on how to audit and assess the compliance of ISO 20022 messages.

TO P I CS

12

ISO 20022 Message Governance

Module 12: ISO 20022 Message Governance is a module in the ISO 20022 Lead Auditor course that covers the principles
and practices of message governance for ISO 20022 messages. It provides an overview of the message governance
process, including the roles and responsibilities of the various stakeholders, the message lifecycle, and the message
validation process. It also covers the use of message validation tools and the importance of message governance in
ensuring the accuracy and integrity of ISO 20022 messages.

TO P I CS

Overview of ISO 20022 Message Compliance

Understanding the ISO 20022 Message Standards

Analyzing the ISO 20022 Message Structure

Assessing the ISO 20022 Message Compliance

Auditing the ISO 20022 Message Compliance

Identifying and Resolving ISO 20022 Message
Compliance Issues

Best Practices for ISO 20022 Message Compliance

Regulatory Requirements for ISO 20022
Message Compliance

Risk Management for ISO 20022
Message Compliance

Reporting on ISO 20022 Message Compliance

Overview of ISO 20022 Message Governance

Understanding the ISO 20022 Message
Governance Framework

Analyzing the Benefits of ISO 20022
Message Governance

Implementing ISO 20022 Message Governance

Assessing the Impact of ISO 20022
Message Governance

Auditing ISO 20022 Message Governance

Best Practices for ISO 20022 Message Governance

Troubleshooting ISO 20022 Message
Governance Issues

Regulatory Requirements for ISO 20022
Message Governance

Risk Management and ISO 20022
Message Governance

ISO 20022 Lead Auditor: Messaging & Validation Page 7 of 9



13

ISO 20022 Message Risk Management

Module 13 of the ISO 20022 Lead Auditor Course focuses on ISO 20022 Message Risk Management. It covers topics such
as message risk management principles, message risk management processes, message risk management tools,
and message risk management best practices. It also provides guidance on how to identify, assess, and manage
message risks.

TO P I CS

14

ISO 20022 Message Documentation

Module 14 of the ISO 20022 Lead Auditor Course provides an in-depth look at the ISO 20022 message documentation. It
covers topics such as message structure, message types, message components, and message validation. It also provides
guidance on how to interpret and use the message documentation to ensure compliance with the ISO 20022 standard.

TO P I CS

Overview of ISO 20022 Message Risk Management

Risk Identification and Assessment

Risk Mitigation Strategies

Risk Monitoring and Reporting

ISO 20022 Message Risk Management
Best Practices

ISO 20022 Message Risk Management Auditing

ISO 20022 Message Risk Management Compliance

ISO 20022 Message Risk Management Governance

ISO 20022 Message Risk Management Tools
and Techniques

ISO 20022 Message Risk Management Standards
and Regulations

Overview of ISO 20022 Message Documentation

Understanding the ISO 20022 Message Structure

Analyzing the ISO 20022 Message Content

Identifying the ISO 20022 Message Components

Evaluating the ISO 20022 Message Documentation

Applying the ISO 20022 Message
Documentation Requirements

Auditing the ISO 20022 Message Documentation

Ensuring Compliance with ISO 20022
Message Documentation

Managing the ISO 20022 Message Documentation

Troubleshooting ISO 20022 Message
Documentation Issues
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ISO 20022 Message Troubleshooting

Module 15 of the ISO 20022 Lead Auditor Course provides an in-depth look at troubleshooting ISO 20022 messages. It
covers topics such as message structure, message validation, message mapping, and message routing. It also provides
guidance on how to identify and resolve common issues with ISO 20022 messages.

TO P I CS

W H A T  I S  I N C L U D E D

Everything You Need to Succeed

A B O U T  K O E N I G

Who We Are

Established in 1993, Koenig Solutions is a globally recognised training provider with 35+ technology partnerships,
5,000+ training programmes and a network of certified instructors and subject matter experts, supporting
individuals and enterprise teams worldwide.

F L E X I B L E  D E L I V E R Y

Learn the Way That Suits You

Classroom Training Live Online Classes (ILO) Fly-Me-A-Trainer (FMAT) Flexi (Self-Paced) 1-on-1 Training

Overview of ISO 20022 Message Troubleshooting

Identifying Common Message Errors

Analyzing Message Error Logs

Troubleshooting Message Errors

Resolving Message Errors

Best Practices for Message Troubleshooting

Message Troubleshooting Tools

Message Troubleshooting Strategies

Message Troubleshooting Techniques

Message Troubleshooting Processes

Koenig course material for every module

Delivery by certified instructors and subject
matter experts

Hands-on exercises throughout the course

Course completion certificate from Koenig

Ready to Get Started?
Talk to a learning advisor about schedules, group training and customised delivery.

Visit koenig-solutions.com info@koenig-solutions.com
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