
                                                                                                                   

ServiceNow: ConfiguraƟon Management Database 
(CMDB) Fundamentals 

Course DescripƟon 

This on-demand course provides intermediate-level training to effecƟvely configure and 
implement robust CMDB in ServiceNow. Learners will explore the foundaƟons of CMDB, 
perform configuraƟon using CI Class Manager and reconciliaƟon rules, ingest data using 
discovery and integraƟons, govern CMDB health, and extract acƟonable insights. InteracƟve 
adapƟve simulators and micro-cerƟficaƟon blueprints are included to reinforce pracƟcal skills 
and prepare for CMDB-related cerƟficaƟons. 

Audience Profile 

 ServiceNow administrators and plaƞorm owners 

 ITSM / ITOM professionals managing configuraƟon and asset data 

 Technical consultants and developers implemenƟng CMDB soluƟons 

 Data governance and compliance managers preparing for CMDB & CSDM cerƟficaƟons 

Prerequisite 

 Familiarity with IT infrastructure and ITSM principles 

 Basic knowledge of ServiceNow plaƞorm navigaƟon and administraƟon 

Course ObjecƟves 

 Understand CMDB fundamentals and lifecycles 

 Configure CI classes, idenƟficaƟon, and reconciliaƟon rules 

 Ingest data into CMDB using ServiceNow Discovery, Service Mapping, and integraƟons 

 Govern CMDB health using dashboards, rules, and remediaƟon processes 

 Gain insights with Query Builder, Unified Maps, and Data FoundaƟons dashboards 

 Prepare for ServiceNow CMDB Micro-CerƟficaƟons and Data FoundaƟons cerƟficaƟon 
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CerƟficaƟon & Voucher InformaƟon 

 CerƟfied ImplementaƟon Specialist – Data FoundaƟons (CMDB & CSDM) Voucher Info 

 


