
 

PosiƟoning SAP Business AI SoluƟons as part of 
SAP Business Suite 

 

Course DescripƟon 

This course equips learners with the knowledge and skills to effecƟvely posiƟon SAP Business AI 
as part of digital transformaƟon iniƟaƟves. ParƟcipants will explore SAP’s AI strategy, the 
Business AI value story, and its differenƟators, while learning how to tailor AI messaging for 
different roles. The course also covers Joule and Joule Agents, SAP AI FoundaƟon, deployment 
models, and ethical consideraƟons. PracƟcal exercises and demos reinforce real-world 
applicaƟon, preparing learners for cerƟficaƟon as an SAP CerƟfied Associate – PosiƟoning SAP 
Business AI SoluƟons as part of SAP Business Suite. 

 

Audience Profile 

 Sales professionals presenƟng SAP AI to customers 

 Presales consultants demonstraƟng AI use cases 

 SAP Rookies beginning their AI journey 

 Consultants implemenƟng AI-enabled soluƟons 

 Customer Success Managers ensuring adopƟon and business value 

 

Prerequisites 

 CompleƟon of Discovering SAP (introductory module) 

 Basic understanding of SAP ecosystem and business processes 

 

Course ObjecƟves 

By the end of this course, learners will be able to: 

1. Explain SAP’s Business AI strategy and ethical foundaƟon. 

2. Describe the SAP Business AI value story and Flywheel. 



 

3. Tailor AI messaging for sales, presales, consultants, and CSM roles. 

4. Understand Joule Agents and their role in SAP’s ecosystem. 

5. Demonstrate how Business AI automates processes and enhances decision-making. 

6. Apply AI to pracƟcal scenarios such as customer returns management. 

7. Prepare for and achieve cerƟficaƟon as an SAP CerƟfied Associate in PosiƟoning SAP 
Business AI. 
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Module 2: PosiƟoning SAP Business AI 

 SAP Business AI DifferenƟators 

 AdapƟng Messaging for Sales, Presales, Consultants, and CSMs 

 Deployment OpƟons: Out-of-the-box vs Custom 

 RISE vs Non-RISE Scenarios 
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Module 3: BoosƟng AI-driven Business TransformaƟon with Joule Agents 

 Role of AgenƟc AI in Business TransformaƟon 

 Enabling AI Agents through SAP’s Ecosystem 
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Module 4: PracƟcal Exercise – Customer Return Management 

 AI-powered Return Management in S/4HANA Cloud 

 Dynamic RecommendaƟon Model 

 BoosƟng Efficiency & Customer SaƟsfacƟon 

 

Module 5: CerƟficaƟon PreparaƟon 

 SAP Business AI Value Story Review 

 Ethics, Privacy, and Compliance Review 

 Hands-on Test: 

o Create a Value Story Video or 

o Demonstrate SAP System ExperƟse 

 

 


