
                                                                                                                   

Vulnerability Response (VR) ImplementaƟon 
Course DescripƟon: 
This self-paced course provides in-depth knowledge and hands-on pracƟce in configuring and 
implemenƟng the ServiceNow Vulnerability Response applicaƟon. ParƟcipants will learn the 
essenƟals of Vulnerability Response, including the reasons organizaƟons need such soluƟons, 
the core concepts, and effecƟve approaches for scalable and repeatable implementaƟon. The 
course combines technical aspects, foundaƟonal processes, and tacƟcal strategies to empower 
parƟcipants in managing the Vulnerability Response process efficiently. 

Audience Profile: 
This course is ideal for ServiceNow implementers, security operaƟons professionals, IT security 
analysts, and anyone responsible for managing vulnerabiliƟes or looking to deepen their 
experƟse in ServiceNow's Vulnerability Response. 

Prerequisite: 
No specific prerequisites are listed, but familiarity with ServiceNow, IT security fundamentals, 
and security operaƟons terminology is recommended for opƟmal learning. 

Course ObjecƟve: 
AŌer compleƟng this course, parƟcipants will be able to: 

 Discuss the ServiceNow Vulnerability Response soluƟon and its capabiliƟes 

 Explore vulnerabiliƟes and vulnerable items 

 DisƟnguish between Host, ApplicaƟon, and Container Vulnerability Response 

 Discuss SoŌware Bill of Materials (SBOM) 

 Configure NVD integraƟon 

 Explore ServiceNow Store and Qualys Vulnerability IntegraƟon 

 Understand the importance of CMDB in Vulnerability Response 

 Configure assignment rules, remediaƟon tasks, and target rules 

 Manage soluƟon management and excepƟon handling 

 Use Vulnerability Workspaces and response acƟons 

 Discuss applicaƟon penetraƟon tesƟng 

 Explore Security Posture Control (SPC) 
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