
                                                                                                                   

ServiceNow Security OperaƟons (SecOps) 
Fundamentals 

Course DescripƟon: 
Security OperaƟons Fundamentals On Demand is a self-paced course providing a high-level view 
of ServiceNow's Security OperaƟons products. The course introduces key concepts and 
funcƟonaliƟes in Security OperaƟons, covering areas such as Vulnerability Response, Security 
Incident Management, and Threat Intelligence. 

Audience Profile: 
This course is designed for professionals seeking foundaƟonal knowledge of ServiceNow 
Security OperaƟons. Ideal parƟcipants include IT security analysts, system administrators, 
security operaƟons personnel, and anyone involved in security response processes. 

Prerequisite: 
Basic familiarity with IT security concepts and general ServiceNow navigaƟon is recommended 
but not required. 

Course ObjecƟve: 
Upon compleƟon of this course, parƟcipants will be able to: 

 Understand the core components and funcƟonaliƟes of Security OperaƟons in 
ServiceNow. 

 IdenƟfy the features and use cases of Vulnerability Response, Security Incident 
Management, and Threat Intelligence. 

 Navigate Security OperaƟons modules and use common funcƟonality to support security 
processes. 
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