
 

Zoho Social  
 

This training is designed to provide you with thorough expertise in managing social media channels 
using Zoho Social. The course covers everything from publishing and scheduling posts to leveraging 
artificial intelligence for content creation, monitoring engagement, and analyzing performance. 
 
 

Who Is It For? 
 Marketers managing social media for brands 

 Content creators 

 Small business owners 

 Social media marketing agencies 
 

Course Outline 
General Setup 

 Connecting social media channels 

 Managing roles and permissions 

 Inviting your team (Brand Members) 

 Setting up approvers 

 Managing notifications 
 

Publishing and Scheduling 
 Managing the Social Library 

 Setting up a publishing queue 

 Managing hashtags, shortening links, adding UTM parameters 

 Collaborating with your team 

 Creating and customizing posts 

 Using Zia (Generative AI powered by ChatGPT) 

 Editing images with the image editor 

 Scheduling posts (including bulk scheduling) 

 Creating Stories 

 Visualizing your publishing calendar 

 Publishing via the mobile app 

 Using the zShare browser extension 
 

Monitoring and Engaging 
 Tracking social media engagement 

 Managing all interactions with Inbox 

 Managing connections 

 Capturing prospects as leads in Zoho CRM 

 Capturing issues as tickets in Zoho Desk 
 

Measuring Performance 
 Analyzing brand health and post statistics 

 Understanding the performance of social media channels 

 Creating custom reports 

 Scheduling reports 
 



Social for Agencies 
 Managing multiple brands 

 Publishing across brands 

 Setting up and customizing your domain 

 Inviting clients 

 Managing team members across brands 

 Tracking the audit log 
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