
CALM40 SAP Cloud ALM for Operations 

 

Content 

 

 Introduction to SAP Cloud ALM for Operations 
 Use and demonstrate of following monitoring use cases: Business Process Monitoring, 

Integration & Exception Monitoring, Real User Monitoring, Synthetic User Monitoring, Job 

& Automation Monitoring, Configuration and Security Analysis and Health Monitoring 

 Explain and apply the principles of Business Service Management and Event Management. 

 Effectively manage Alerts and Notifications. 

 Discuss Operation Automation and comprehend the integration with external tools for 

operation flows. 

 Get an overview of SAP Cloud ALM APIs for Operations. 

 Explore the possibilities of Event Integration. 

 Highlight the advantages of using SAP Cloud ALM for Operations and amplify its delivery 

strategy and roadmaps. 
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