
 

 

Certified Revenue Cycle Representative (CRCR) 

                      Course Duration: 64 

 

  Unit 1: Revenue Cycle in Health Care 

 This module introduces the revenue cycle in healthcare and covers the key concepts 

and processes. It sets the foundation for the entire course. 

  Unit 2: Pre-Service - Financial Care 

 This unit focuses on the financial aspects and processes that occur before services are 

provided, such as patient registration and insurance verification. 

  Unit 3: Time of Service - Financial Care 

 This module covers the financial processes during the service, including collecting 

patient responsibility and understanding billing codes. 

  Unit 4: Post-Service - Financial Care 

 This section focuses on billing, insurance claims, collections, and patient 

communication after services have been rendered. 

 

 

 

  
 


