
 
 

                                                            Carbonite 

                                             Course Duration 24 hours (3 Days) 

COURSE CONTENT :  

1. Introduction to Carbonite:  

 Overview of Carbonite Services: What Carbonite offers in terms of backup, disaster 

recovery, and cloud storage.   

 Types of Backup Solutions: Understanding the differences between Carbonite 

Personal, Carbonite Business, and Carbonite Server.  

 Deployment Options: On-premise, hybrid, or cloud-only backups.  

2. Setting Up Carbonite:  

 Account Creation and Setup: How to create and configure your Carbonite account. 

Installation and Configuration: Step-by-step guide on installing Carbonite on client 

devices or servers.  

 Backup Configuration: Choosing files/folders for backup and setting up schedules.  

3. Backup and Recovery Operations:  

 Running Backups: How to initiate and monitor backups.  

 Restoring Files: How to restore individual files or complete systems from backup.  

 Disaster Recovery Solutions: Setting up and using Carbonite’s disaster recovery 

options to ensure quick system recovery.  

4. Advanced Features:  

 File Versioning and Version History: How to access and restore older versions of 

files.  

 Cloud Storage Management: Managing cloud storage space, optimizing backup 

settings for cost and performance. 

 Remote Monitoring and Management : How to manage backup jobs remotely, 

monitor status, and perform maintenance tasks. 5. Reporting and Troubleshooting:  

 Monitoring Backup Status: How to use the Carbonite dashboard to monitor and 

report on backup status.  

 Error Detection and Troubleshooting: Understanding and resolving common issues 

in backups. 

 Custom Reports: How to create and export reports for audits or compliance 

purposes. 6. Security and Compliance 

 Data Encryption: Carbonite’s encryption methods for secure backup.  

 Compliance Features: Understanding Carbonite’s compliance with industry 

regulations such as HIPAA, GDPR, etc 


