Microsoft Power Platform Virtual Training Day:
Create Agents in Microsoft Copilot Studio

Adapt your skills and master the tools you'll need to thrive in an Al-powered world at a free
Microsoft Power Platform Virtual Training Day from Microsoft Learn. Join us at Create
Agents in Microsoft Copilot Studio to design conversational apps using Al. Discover how to
build custom agents, manage topics and trigger phrases, configure nodes, and control
variables and entities.

Additionally, you'll learn how to work with generative Al and collect data from sources like
Microsoft Dataverse to configure and publish agents across multiple channels, including
Microsoft Teams. Plus, gain insights to enhance productivity and efficiency while building
your own agent experiences using Copilot Studio.

Who should attend:

e |T pros and administrators

e Solution architects

e Developers

¢ Business analysts
Technical level:

o This is an intermediate-level course.
During this training, you’ll be able to:

e Explore how to build intelligent, conversational apps based on generative Al and
large language models (LLMs).

e Learn the basic principles of developing and customizing topics and trigger phrases
to guide conversations.

e Find out how to create agents for Microsoft Copilot to address specific business
needs.

o Discover how to pull data from multiple sources via Dataverse to boost agent
performance.

e Explore how Al and LLMs help boost productivity and increase collaboration through
solutions like Microsoft 365 and Microsoft Teams.

o Chat with Microsoft experts—ask questions and get answers to help you build
agents.



Here’s what you can expect:

Introduction

Build agents with Microsoft Copilot Studio (part 1)

Break: 10 minutes

Build agents with Microsoft Copilot Studio (part 2)

Break: 10 minutes

Enhance Microsoft Copilot Studio agents

Break: 10 minutes

Publish your agent

Closing question and answer




