
Learn more from Oracle University at education.oracle.com 

Oracle Responsys: Implementation 
Bootcamp 

 

 
Student Guide | Volume I 

D98849GC10  | D104444 

 

 



Copyright © 2019, Oracle and/or its affiliates. All rights reserved. 

Disclaimer 

 

This document contains proprietary information and is protected by copyright and other intellectual property laws. You may copy 

and print this document solely for your own use in an Oracle training course. The document may not be modified or altered in any 

way. Except where your use constitutes "fair use" under copyright law, you may not use, share, download, upload, copy, print, 

display, perform, reproduce, publish, license, post, transmit, or distribute this document in whole or in part without the express 

authorization of Oracle. 

 

The information contained in this document is subject to change without notice. If you find any problems in the document, please 

report them in writing to: Oracle University, 500 Oracle Parkway, Redwood Shores, California 94065 USA. This document is not 

warranted to be error-free. 

 

Restricted Rights Notice 

 

If this documentation is delivered to the United States Government or anyone using the documentation on behalf of the United 

States Government, the following notice is applicable:  

 

U.S. GOVERNMENT RIGHTS 

The U.S. Government’s rights to use, modify, reproduce, release, perform, display, or disclose these training materials are 

restricted by the terms of the applicable Oracle license agreement and/or the applicable U.S. Government contract.  

 

Trademark Notice 

 

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective 

owners. 

 

 

1012192019 

 



Table of Contents
B2C Implementation: Account Setup & Implementation Management  

Oracle Responsys Implementation Bootcamp: Account Setup & Implementation 
ManagementProduct
Attend a Live Virtual Class (LVC)
OnDemand Lab Access
Agenda –Responsys Implementation Bootcamp
Overview
Responsys Course Catalog
Responsys Certification
Objectives
Onboarding Process
Onboarding Timeline
Onboarding Process: Planning
Onboarding Process: Execution
Onboarding Process: Rollout
Customer Account Setup
Client Information
General Account Settings
SSL Contact Information: Now Self-service in Account
Account Settings  Document
Account Settings
Oracle Cloud My Services
Activating a New Oracle Responsys Subscription
Before you Begin: Plan Your Oracle Responsys Usage
Step 1: Log in to Oracle  Cloud – My Services
Subscription Added
Step 2: Create  Oracle Responsys  Service Instances
Service Instance Activated
Step 3: Follow Instructions in the "Welcome to Oracle Responsys" Email
Getting Started with Oracle Responsys
Logging In
Responsys Home
Responsys Online Help
Responsys Main Menu
Account Settings
Folders
Responsys Data Objects
Responsys Campaign Objects
Object Relationship Navigator
Search Objects

21

22
23
24
29
30
31
32
33
34
36
37
39
40
41
42
43
45
46
47
51
52
53
54
55
56
60
61
62
63
64
65
66
67
68
69
70
71
72

            Page 3 of 984



Multiple Tabs or  Browser Windows
Audience Designer vs. Filter Designer
Archiving: Account-level Best Practices
Getting Started with Oracle Responsys
Key Points
Related Resources for Getting Started with Responsys
Responsys Insiders Community
Oracle Help Center
Earn Recognition & Accreditation
Oracle Cloud: Become Certified
Services & Support

B2C Implementation: Branding & SSL Requirements   
Oracle Responsys Implementation Bootcamp:  Branding & SSL Requirements
Objectives
Branding Communication Options from Responsys
Branding Communication Options from Responsys
What is a Domain and Subdomain?
Domain and Subdomain Examples
Why are Subdomains Important?
How do I Define the Subdomain?
Branded Domain
Impacts of a Branded Domain
Reply-to and From Email Addresses
Client-hosted Reply-to Address
Response Handler URL
Client Delegation of Response Handler Subdomain: Technical Setup
Domain Delegation: NS Records
Example NS Records
Brand Management via Account Admin Screen
Convert Non-branded to Branded Account in Responsys
Multi-brand Management
Steps to Convert Multi-brand Email and SMS
SMS Branding of Short URL
Short URL Configuration Requirements
Secure Sockets Layer (SSL)
SSL Certificate
Domain/Extended Validation to Purchase SSL
SSL Enabled Response Handler Functions
Steps to  Implement SSL
Steps to Implement SSL
SSL Implementation: Recommendations
Summary & Resources
Key Points
Earn Recognition & Accreditation

73
74
75
76
77
78
79
80
82
83
84
85
89
90
91
92
94
95
96
97
98
99

100
101
102
103
104
105
106
107
110
111
112
113
114
115
116
117
118
120
121
122
123
125

            Page 4 of 984



Oracle Cloud: Become Certified
Services & Support

B2C Implementation: Responsys Data Sources   
Oracle Responsys Implementation Bootcamp:  Responsys Data Sources
Objectives
Data Source Basics
Big Picture Responsys Data Integrations
Responsys’ Main Data Tables
Data Integration Methods
Using Responsys Data
Data Discovery Phase
Data in the Responsys UI
Main Data Sources
Profile List: Master Customer List
Profile List  Associations
Profile List Composition
System Fields  Schema
Standard Custom Fields
Custom Fields
Profile List Setup Considerations
System Fields for Identifying Subscribers
Permission Status  Fields
Deliverability Status  Fields
Profile List Best Practices
Exercise
Profile Extension Tables (PET)s
How a PET Works
PET Use Cases
PET Best Practices
Exercise
Supplemental Tables
Using a Supplemental Table with Contacts List
How a Contact List Looks up Data in a Supplemental Table?
Supplemental Tables Examples
Primary Key and Data Extraction Key (DEK)
DEK Best Practices
Supplemental Table Best Practices
Supplemental Table: Limitations
Exercise
Sample Retail Data Model
Setting up Responsys Tables: Prerequisites
Let’s Summarize…
Data Model Strategies
Data Types: For All Data Sources

126
127
128
129
134
135
136
137
138
140
142
143
144
146
147
148
149
150
151
152
153
155
156
157
158
160
161
162
163
164
166
167
168
169
170
171
172
173
174
175
176
177
178
179

            Page 5 of 984



Indexing
Indexing Best Practices
Data Manipulation Functionalities
Delete Records to Meet  GDPR Requirements
What Happens When you Delete Records?
Data Aliasing
Data Redaction
Data Sources for Targeting
Using Data Sources for Targeting
Filtering Data Sources
Creating Filters
Different Types of Filters
Simple Filters
Profile Data Filters
Email Behavior Filters
SMS Behavior Filters
Web Behavior Filters
Display Filters
Considerations when Designing Filters
Viewing Filter Counts
Save a Filter’s Result Set and De-dupe Records
Using Result set PET through Membership Attribute
Viewing Load History
De-dupe Records on App Channel Filters
Use Filters for Inclusions, Exclusions or Suppressions
Exercise
What is an Audience Designer?
Create Audiences
Audience Designer
Developing an Audience Definition
Final Audience
Exercise
SQL View
Create an SQL View
Write SQL Statement using Assigned DB Aliases
EXPLAIN & EXPLAIN EXTENDED Plan
Using an SQL View in  Program
SQL View: Best Practices
SQL View: Best Practices
Exercise
JOIN View
Supplemental Filter
Steps to Create Supplemental Filter
Supplemental Filter SQL Query

180
181
182
184
185
186
187
188
189
191
192
193
194
195
196
198
199
200
203
204
205
206
207
208
209
210
212
213
214
215
216
217
219
220
221
222
223
225
226
227
229
231
232
233

            Page 6 of 984



Name and Select Key for Supplemental Filter
SMS Channel Data
Managing Data: SMS Data Model
Mobile App Channel Data
New Channel: New List
Mobile App Channel Data
App Channel Data Schema
Summary & Resources
Key Points
Earn Recognition & Accreditation
Oracle Cloud: Become Certified
Services & Support

B2C Implementation: Responsys Connect   
Oracle Responsys Implementation Bootcamp:  Responsys Connect
Objectives
Responsys Connect Basics
Connect: Use Cases
Responsys Connect User Interface
Accessing File Server through Connect
Default Folders in File Server
File Server Authentication
Steps for Authenticating a Responsys File Server
Steps to Authenticate an External File Server
Data Encryption: In-Flight and At-Rest
Partners’ Role in Implementing Connect
Importing Data in Responsys
Introduction to Import Jobs
Introduction to Import Jobs
Creating an Import Profile Data Job
Source Connectivity
Source Specification
Target Definition
Field Mapping
Post Processing
Notification
Schedule
Validate Errors and Activate the Job
Save, Save & Close
Importing Profile Extension Table
Importing Mobile App Channel PET
Importing Supplemental Data
Exporting Data from Responsys
Introduction to Export Jobs
Creating an Export Data Job

234
235
236
238
239
240
243
244
245
247
248
249
250
251
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
272
274
276
277
278
279
280
281
282
283
284
285
286
287

            Page 7 of 984



Select Object
Destination Connectivity
Destination Specifications
Notification
Schedule
Exporting Feed Data from Responsys
Understanding Event Data Feeds
Contact Event Data Integration
Creating an Export Feed Data Job
Select Events
Selecting Contact Events for Export Feed Data Jobs
Destination Connectivity & Specification, Notification
Schedule
Contact Event Data Output Files
Launch State Event
Launch State Event
Joining Launch State Event with Email Export Events
Sent Contact Event  Data File Layout
Sent Contact Event Data Export File
Opened Contact Event Data Export File
Opted In Contact Event Data Export File
Joining Launch State Event with SMS Export Events
Joining Launch State Event with Push Export Events
Form and Program Data Event
Online Help for Exporting Contact Event Data
Grouping Connect Jobs
View Job Execution Logs
Resources
Key Points
Earn Recognition & Accreditation
Oracle Cloud: Become Certified
Services & Support

B2C Implementation: Responsys Content Library   
Oracle Responsys Implementation Bootcamp:  Responsys Content Library
Attend a Live Virtual Class (LVC)
OnDemand Lab Access
Objectives
Overview
Campaign Content
Where does Responsys store Campaign Content?
Campaign Assets versus Campaign Objects
Content Library Basics
Content Library: Manage Content Screen
Content Library Functionality

288
289
290
291
292
293
294
296
297
298
299
300
301
302
303
304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323
324
326
327
328
329
330
331
332
333

            Page 8 of 984



Creating HTML or  Text Documents
Create Document Screen
Uploading Content
Uploading Files
Source Path Structure  must match  Content Library
Previewing Documents
Editing Document:  Drop-down Menu
Editing Document: Document Preview Screen
Editing Document: Quick View
HTML Document: Text Replacement
HTML Document: Links
HTML Documents: Images
Image Reference in HTML
Image Reference in HTML: Full Path
Image Reference in HTML: Relative Path
Hosted Content Pool
Hosted Content
Hosted Content Pool
Visual Template Designer
Creating Email  Templates
Visual Template Designer Functionality
Saved Templates versus Sample Templates
Visual Template Designer: Functional Roles
Summary & Resources
Key Points
Earn Recognition & Accreditation
Oracle Cloud: Become Certified
Services & Support

B2C Implementation: Email Campaign & Dynamic Content   
Oracle Responsys Implementation Bootcamp:  Email Campaign Development
Attend a Live Virtual Class (LVC)
OnDemand Lab Access
Objectives
Email Campaign Basics
Campaign Discovery Phase: Groundwork
Key Configuration Requirements
Functional Access Control
EMD vs. Classic Campaigns
Responsys Campaign Lifecycle
Steps to Create an Email Campaign
Manage Campaigns Screen
Campaign Creation via Workbook Paradigm
Ways to Create an Email Campaign
Creating a New Campaign

334
335
336
337
338
339
340
341
342
343
344
345
346
347
348
349
350
351
352
353
354
355
356
357
358
360
361
362
363
364
365
366
369
370
371
372
373
374
375
376
377
378
380
381

            Page 9 of 984



Creating a Campaign from New Templates
Email Message Designer (EMD)
EMD UI Overview  (1 of 5)
Selecting HTML and Text Asset for Campaign
EMD UI Overview (2 of 5)
EMD: Manage Header
EMD: Personalizing Subject Line
EMD: Split-view and Source Editors
EMD: Content Widgets
EMD UI Overview (3 of 5)
EMD UI Overview (4 of 5)
EMD UI Overview (5 of 5)
EMD: Version Test
EMD: Previewing Campaign
EMD Message Preview: Debugging Output
Workbook Configuration
Workbook: E-mail, Message, Information, General Settings
Object Relationship  Navigator
Workbook: Data Sources
Specify Data  Sources
Specify Additional  Data Sources
Add Supplemental Data Source
Add Supplemental Data Source
Data Source Aliasing
Preview  Campaigns using  Personalization Data
Workbook: Campaign Settings
Specify Campaign Settings: Campaign Setup
Campaign Settings: Tracking Options and Attachments
Workbook: Testing and Analysis
Test Links and Analyze Deliverability
Workbook: Targeting
Targeting Selection
Workbook: Program
Workbook: Proof Settings
Specify Proof Launch Settings
Proof Launch Emails and Completion Notifications
Proof Launch: Live Report
Proof Launch: View Monitoring
Workbook: Launch Settings
Specify Launch Settings
Schedule Campaign Launch
Launch: Immediately
Launch:  Schedule Later
Campaign  Notifications

382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399
400
401
402
403
404
405
406
407
408
409
410
411
412
413
415
417
418
419
420
421
422
423
424
425
426
427

            Page 10 of 984



Email Campaign Standard Launch Process
Workbook: Show Errors
Workbook: Validate the Campaign
Workbook: Printable View
Workbook: Campaign Analysis
Confirmed Opt-in for Subscribers
Overlay Report via Workbook
Stop Bulk Active Launches
Pause, Resume, Stop Launches in Campaign Monitor
Accessing Live Report and Monitoring
Best Practices: Campaign Live Launch
Campaign Reporting with Interactive Dashboards
Exercise
Key Points
Dynamic Content Campaigns
Think Modular, Dynamic, and Data Driven!
Prerequisites to Using Dynamic Content Functionality
Dynamic Campaign Components
Put it all Together for a Dynamic Campaign
Create a Dynamic Campaign: Enter Basic Information
Using Dynamic  Content Widget
Dynamic Regions: Source View
Default Rule
Default Rule: Rules Editor
Create New Rule and Define Data to Use
Defining Rules Conditions
Selecting Content
Subject Line Personalization using Token
Dynamic Subject Line using Widgets
Click-through and Preview Rules
Save Rule Sets
Rule Set Manager via Folder View
Import Rule Sets
Test in Preview
Message Access  Restrictions
Summary & Resources
Key Points
Earn Recognition & Accreditation
Oracle Cloud: Become Certified
Services & Support
We value your feedback! Let us know how we did in this training by  completing a Training 
Evaluation Survey.

B2C Implementation: Push Campaign Development   
Oracle Responsys Implementation Bootcamp:  Push Campaign Development

428
431
432
433
434
435
436
437
438
439
440
441
442
443
444
446
447
448
450
452
453
454
455
456
457
458
459
460
461
462
463
464
465
466
467
468
469
470
471
472

473
474
475

            Page 11 of 984



Attend a Live Virtual Class (LVC)
OnDemand Lab Access
Objectives
How to Get Started with the Mobile App Channel
Roles Needed to Implement the Mobile App Channel
Roles Assignment for Mobile App Channel
How Responsys Push Works
Requirements for  Integration
High Level Steps for Integrating Responsys and Mobile App
Mobile App Developer Console
Firebase Configuration for the Android Platform
iOS Development
Introduction to Mobile App Channel Campaigns
Mobile App Channel Campaign Design
Overview of Creating Push Campaigns
Create Push Campaign
Push Message Designer
Push Campaign Workbook
Key Points
Mobile App Channel Series of Courses
Earn Recognition & Accreditation
Oracle Cloud: Become Certified
Services & Support

B2C Implementation: SMS Campaign Development   
Oracle Responsys Implementation Bootcamp:  SMS Campaign Development
Attend a Live Virtual Class (LVC)
OnDemand Lab Access
Objectives
Overview
Generic SMS Terms
Basic Architecture
SMS Aggregator
SMS Compliance Basics
SMS Compliance: Some Common Regulations
Compliance Regulations
Disclaimer  Requirements
SMS Provisioning & Implementation
SMS Onboarding Process Overview
SMS Onboarding Process: Oracle Provisioning
SMS Onboarding Process: Implementation
SMS Onboarding Process: Carrier Provisioning
Mobile Tech  Questionnaire
SMS Compliance  Message Flow
Carrier Approval  Form

476
477
479
480
481
483
485
487
488
490
491
492
493
494
495
496
497
498
499
500
501
502
503
504
505
506
507
509
510
511
512
513
514
515
517
518
520
521
522
523
524
525
526
527

            Page 12 of 984



SMS Billing:  Interaction Pricing
SMS Public Aggregator Network (SPAN)
SPAN Overview
SPAN Availability
SPAN: Find and Pick Aggregator/s
SPAN: Place Order for Code/s
SPAN: Order Servicing
SMS Delivery Receipt Reporting for SPAN
SPAN Limitations
SMS Campaign Keywords: Supported Types
Managing SMS Keywords: Admin Settings
Managing Keywords: View/Add Keywords
Managing Keywords: Deleting Active Keywords
Manage Invalid Keyword Message: Dedicated Short Code
SMS Keywords: Considerations
SMS Campaign Development
SMS Campaign Functional Roles
Responsys SMS Campaigns: Supported Types
SMS Campaign Lifecycle Overview
Create an SMS  Campaign
Select an SMS Campaign Template
SMS Message Designer: SMS Opt-In Example
Multiple Keywords and Response Configuration
SMS Campaign  Workbook
Data Sources:  Personalization Data
Data Sources: Dynamic Variables
Workbook: Campaign Settings
Workbook: Proof Launch
Workbook: Launch Options
Workbook: Activation and Launch
SMS Messages: Long and Short URLs
SMS Premium Tracking  and Short URL
Creating a Program
Bringing SMS Enactments into a Program
Send SMS Campaign Element
Data Switch
SMS Event Switch
Analyzing an SMS in Program
SMS & MMS Dashboard
SMS Performance Chart and Table
SMS Link Tracking Report
SMS Network Carrier Breakdown and Keywords Report
Raw SMS Event Data
Creating a CED Export Job

528
529
530
531
532
533
534
535
536
537
538
539
540
541
542
543
544
545
546
547
548
549
550
551
552
553
554
555
556
557
558
559
561
562
565
566
567
568
570
571
572
573
575
576

            Page 13 of 984



Summary & Resources
Key Points
Earn Recognition & Accreditation
Oracle Cloud: Become Certified
Services & Support

B2C Implementation: Deliverability  
Oracle Responsys Implementation Bootcamp:  Deliverability
Attend a Live Virtual Class (LVC)
OnDemand Lab Access
Objectives
Deliverability Basics
What is Deliverability?
What is Deliverability
Email Delivery versus Email Deliverability
Spam Filtering
Email Deliverability and Inbox Placement: Key Factors
Identification
Reputation
Responsys Builds Senders’ Reputation
Reputation: Shared and Dedicated IP Addresses
Establishing a Good Reputation
Reputation: IP and Domain Best Practices
Email Content
List Quality
List Quality
List Quality: Negative Factors
List Quality: Positive Factors
Email Volume: Best Practices
How do Gateways React to Negative Signals?
Oracle Responsys Deliverability Process
IP Offerings
Premium Deliverability SKU Qualification Questions
Warm-up and Ramp-up Process
IP Warming Up
Deliverability Onboarding Process
IP Warm-up Schedule
IP Warm-up Target Data
Warm-up Campaign Recommendations
Warm-up Campaign Examples
IP Ramping Up
Example Ramp-up Plan
Warm-up Reporting and Monitoring
What if an ISP blocks a Sender during the Warm-up?
Ramp-up Reporting and Monitoring

577
578
580
581
582
584
585
586
587
589
590
591
592
594
595
597
598
599
600
601
602
603
604
605
606
607
609
610
612
613
614
615
616
617
618
619
620
621
622
623
624
625
626
627

            Page 14 of 984



Deliverability Functionality
Deliverability with Responsys
First Step: Ask Permission
Configure Soft Bounce Processing Rules
Spam Complaint Inactivation Rule
Unsubscribe
Why is List-Unsubscribe Important?
Define Throttle Rates to Control Volume
Content & Testing
Analyzing Deliverability in Responsys
Tools to Analyze Deliverability
Monitoring Deliverability via Interactive Dashboards
Deliverability Plus
Deliverability Plus: Design Tracker
Deliverability Plus: Competitive Tracker
Deliverability Plus: Inbox Tracker
Summary & Resources
Key Points
Earn Recognition & Accreditation
Oracle Cloud: Become Certified
Services & Support

B2C Implementation: Advanced RPL   
Oracle Responsys Implementation Bootcamp:  Advanced RPL
Attend a Live Virtual Class (LVC)
OnDemand Lab Access
Objectives
Advanced Responsys Personalization Language (RPL) Basics
What is Responsys Personalization Language?
RPL Uses
Additional RPL Uses
Where can RPL be used?
Where can RPL be used?
Where do Templates  come from?
Template Processing {Template + Data = Output}
Campaigns versus Templates in Responsys
RPL Template Components
HTML Coding: Do’s and Don’ts
Data and RPL
Incoming Data Options
Example Data Architecture
Supported Variable Data Types
Supported Variable Data Types
Retrieving Data from within Responsys
Retrieving Data from within Responsys

628
629
630
634
635
636
637
638
639
640
641
642
643
644
645
646
647
648
650
651
652
653
654
655
656
658
659
660
661
663
664
665
667
668
669
670
673
674
676
678
679
680
681
682

            Page 15 of 984



Create Your Own Variables
Retrieving Data from outside of Responsys
Retrieving External Data: Recommendations
RPL Directives
Data Look Up Directives: <#data>, <#filter>, <#fields>
Retrieving Multiple Data Records from Responsys Tables
Generating a Google Map URL
<#content>: Using <#content> over <#data>
<#content>
<#include>
<#import> & <#macro>
<#setting>
RPL Variables
Campaign Variables
Environment Variables
Responsys Variables
.today and .now Variables
Reserved Names in RPL
RPL Methods
Responsys Proprietary Methods
Responsys Proprietary Methods - Examples
form() RPL Method
clickthrough()
Parsing JSON inside RPL
RPL Debugging
Debugging Code Required in RPL
RPL Debugging: EMD Message Preview
Debugging Code Required in RPL
Summary & Resources
Key Points
Earn Recognition & Accreditation
Oracle Cloud: Become Certified
Services & Support

B2C Implementation: Forms
Oracle Responsys Implementation Bootcamp:  Forms
Objectives
Forms Basics
Introduction to Forms
Introduction to Forms
Form Object Requirements
Form Coding Best Practices
Sample HTML Code – Subscription Form
Sample HTML Code – Competition Form
Exercise

683
685
686
687
688
689
690
692
693
694
695
696
697
698
699
700
701
702
703
704
705
707
709
711
712
713
714
715
716
717
719
720
721
722
726
728
729
730
731
732
734
735
736
737

            Page 16 of 984



Form Creation: Using Form Wizard
Exercise
RPL Methods for Campaign Personalization: form(), clickthrough()
form()
Setting usedb option-hash values
Tracking Links and Clicks
Exercise
Unsubscribe Forms: Ways to Implement Unsubscribe
Unsubscribe Form Options
Unsubscribe Options in Responsys
Standard Single-click Unsubscribe
Link to Responsys Hosted Form
List-unsubscribe Email Header
Custom Unsubscribe
Summary & Resources
Key Points
Earn Recognition & Accreditation
Oracle Cloud: Become Certified
Services & Support

B2C Implementation: Tracking  
Oracle Responsys Implementation Bootcamp:  Tracking
Objectives
Tracking Basics
Naming Conventions
Creating Reports
Link Tracking
Link Tracking
How does Link Tracking work?
Setting up Link Tracking in Responsys EMD
Create Link Table: Extract from Documents
Locating Saved Link Tables
Link Table Anatomy
Defining Link Categories
Coding Links
clickthrough() RPL Method
Create Campaign: Best Practices for Link Tracking
Campaign Link Tracking and Live Reporting
External Tracking
External Links: The Analytics Big Picture
Admin Configuration: Technical Resource
Setting up External Link Tracking for a Campaign
External Tracking: Campaign Level
External Campaign ID in Interactive Dashboards
Conversion and Revenue Tracking

738
746
747
748
749
751
752
753
754
755
756
757
758
759
760
761
763
764
765
766
770
771
772
773
775
776
777
778
779
780
781
782
783
784
785
786
787
788
789
792
793
794
795
796

            Page 17 of 984



Conversion Tracking
Responsys Conversion Tracking Terminology
Conversion Tracking Tag
Revenue Tracking Parameters: Examples
High Level Conversion Tracking Reporting and Analysis
Conversion Tracking: Recommendations
Summary & Resources
Key Points
Earn Recognition & Accreditation
Oracle Cloud: Become Certified
Services & Support

B2C Implementation: Responsys Program   
Oracle Responsys Implementation Bootcamp:  Responsys Program
Attend a Live Virtual Class (LVC)
OnDemand Lab Access
Objectives
Overview
What is Oracle Responsys Program?
Designing a Program: Analyze Requirements
Creating a Program: Requirements
Responsys Program: Solution Design Document
Program Example: Welcome Program
Responsys Program Basics
Creating and Managing Programs
Program Templates
Connecting Elements, Labeling Paths, Aligning Path Lines
Program Creation and Configuration
Program Lifecycle in Responsys
Step 1: Create Program and Configure Settings
Configure Program Settings: Example
Exercise
Program Lifecycle in Responsys
Step 2: Design Workflow and Configure Elements
Moving Enactments via Events: Example
What is a Program Entry or Enactment?
Entry Point Record Settings
Customer Activated and Deactivated Events
Automated Methods for Updating Opt-in and Opt-out
Custom Event
Steps to Create and Configure a Custom Event
Send Email, SMS, or Push Campaign Activities
Exercise
Set Data and Get Data Activities
Get Data Example

797
798
799
805
807
809
810
811
813
814
815
816
817
818
819
822
823
824
825
826
827
828
829
830
832
835
836
837
838
841
842
843
844
845
846
850
853
854
857
858
868
869
870
871

            Page 18 of 984



Data Switch: Best Practices
Event and Data Switch Example
Count Switch
Timer Events
End Event – Exit Program
Exiting Examples, Uses, Strategies
Multiple Exit Design with Data Switches
Exercise
Program Lifecycle in Responsys
Step 3: Program Validation
Validation Complete
Testing
Test Settings
Test Options: Promote Draft, Test, Reset, and Stop
Program Lifecycle in Responsys
Step 4: Publish and Analyze
Analyze: Snapshot Tab
Analyze: Monitor Tab
Exercise
Entry Tracking Variables
Entry Tracking Variables
Setting Up Entry Tracking Variables
Populate Entry Tracking Variables
Entry Tracking Variables: Uses and Examples
Saving Entry Tracking Variable Values: Set Data
Get Data Example
Programs in Production
Additional Program Options and Best Practices
Modify a Program
Modify: Unpublish
Modify: Create a Draft and Republish
Save As
Terminate Program(s)
Important Program Considerations
Program Best Practices
Summary & Resources
Key Points
Earn Recognition & Accreditation
Oracle Cloud: Become Certified
Services & Support

B2C Implementation APIs and Integrations  
Oracle Responsys Implementation Bootcamp:  APIs & Integrations
Objectives
Overview of Responsys APIs and Integrations

876
880
881
884
885
889
891
892
895
896
897
898
900
901
902
903
904
905
906
907
908
909
910
913
919
921
922
924
925
926
927
928
930
931
932
933
934
936
937
938
939
940
945
946

            Page 19 of 984



Oracle Responsys APIs
Processing REST APIs Requests
Steps for Processing REST API Requests
Creating a Web Service User
Authenticating the Responsys Account
Logging In with Certificate
Receiving a JSON response
Refreshing the Token
Exercise
Responsys REST API Endpoints
Responsys REST API Endpoints
Merge List and PET Recipients APIs
APIs for Supplemental Tables and Members
Trigger Email or Push Campaign APIs
Merge and Trigger Email Campaigns API
Merge and Trigger SMS Campaigns API
Trigger Custom Event API
Publish or Unpublish a Program
Create New Profile Extension Table
New Asynchronous REST API to Delete Folders
Exercise
Responsys REST APIs - Good to Know Information
Web Service Guidelines
Automatic Failover for Transactional Messaging (AFTM)
Summary and Resources
Key Points
Earn Recognition & Accreditation
Oracle Cloud: Become Certified
Services & Support

947
950
951
952
953
956
957
958
960
961
962
965
966
967
968
969
970
971
972
973
974
975
976
977
978
979
981
982
983

            Page 20 of 984


	Table of Contents

