
  

 

 

CA SiteMinder 12.8 

Duration: 32 Hours (4 Days) 

Overview 

The CA SiteMinder 12.8 course provides comprehensive training on the CA SiteMinder platform, a 

powerful access management solution used to secure web applications. The course is designed to equip 

learners with the knowledge and skills necessary to install, configure, manage, and troubleshoot the CA 

SiteMinder 12.8 environment.Throughout the course, students will gain an understanding of the 

architecture of CA SiteMinder, how to manage users and groups, and implement authentication and 

authorization policies. They will learn to integrate CA SiteMinder with other applications, secure web 

services, and manage access rights effectively.By diving into advanced features, best practices, and 

troubleshooting techniques, learners will be prepared to handle real-world scenarios and enhance the 

security of their organization's web applications. Additionally, the course covers integration with other 

security solutions, ensuring that participants can build a robust security framework around CA 

SiteMinder.This training is invaluable for IT professionals focused on web application security, aiming to 

master CA SiteMinder 12.8 and improve their organization's security posture. 

Audience Profile 

• The CA SiteMinder 12.8 course offers in-depth training on managing secure access to 

applications, tailored for IT security professionals. 

• IT Security Analysts 

• Systems Administrators specializing in security 

• Identity and Access Management (IAM) Consultants 

• Application Developers with a focus on security 

• Security Architects 

• Network Administrators looking to specialize in security 

• Technical Support Engineers for security solutions 

• Compliance and Security Auditors 

• Security Operations Center (SOC) Staff 

• Site Reliability Engineers (SREs) with a focus on security tools 

• IT Managers overseeing security infrastructure 

• Professionals preparing for CA SiteMinder certification 

Course Syllabus 

Module 1: Introduction to CA SiteMinder 12.8 

• Module 1: Introduction to CA SiteMinder 12.8 is an introductory course designed to provide an 

overview 

• of the CA SiteMinder 12.8 product. It covers topics such as authentication, authorization, policy 

server, 

• policy store, and identity federation. It also provides an introduction to the CA SiteMinder 12.8 

• architecture and its components. This module is designed to give students a basic understanding of 

the 

• product and its features. 



  

 

Lessons 

• Overview of CA SiteMinder 128 

• Understanding the Architecture of CA SiteMinder 128 

• Installing and Configuring CA SiteMinder 128 

• Managing Users and Groups in CA SiteMinder 128 

• Authentication and Authorization in CA SiteMinder 128 

• Working with Policies in CA SiteMinder 128 

• Troubleshooting CA SiteMinder 128 

• Integrating CA SiteMinder 128 with Other Applications 

• Best Practices for Securing CA SiteMinder 128 

• Advanced Features of CA SiteMinder 128 

• After completing this module, students will be able to: 

• Understand the architecture and components of CA SiteMinder 12.8 

• Configure and manage authentication policies and user access 

• Utilize the CA SiteMinder 12.8 SDK to develop custom applications 

• Troubleshoot and resolve CA SiteMinder 12.8 related issues 

Module 2: Installing and Configuring CA SiteMinder 12.8 

• Module 2 of the CA SiteMinder 12.8 course covers the installation and configuration of the CA 

SiteMinder 

• 12.8 software. It provides an overview of the installation process, as well as step-by-step 

instructions for 

• setting up the software. It also covers topics such as configuring authentication methods, setting 

up 

• policies, and troubleshooting common issues. 

Lessons 

• Overview of CA SiteMinder 128 

• Prerequisites for Installing CA SiteMinder 128 

• Installing CA SiteMinder 128 

• Configuring CA SiteMinder 128 

• Troubleshooting CA SiteMinder 128 

• Best Practices for Securing CA SiteMinder 128 

• Integrating CA SiteMinder 128 with Other Applications 

• Managing CA SiteMinder 128 

• Monitoring CA SiteMinder 128 

• Upgrading CA SiteMinder 128 

• After completing this module, students will be able to: 

• Understand the architecture and components of CA SiteMinder 12.8 

• Install and configure the CA SiteMinder 12.8 software 

• Configure authentication and authorization policies 

• Troubleshoot and maintain CA SiteMinder 12.8 environment 

Module 3: Authentication and Authorization with CA SiteMinder 12.8 

• This module provides an introduction to authentication and authorization with CA SiteMinder 

12.8. It 



  

 

• covers topics such as authentication methods, authorization policies, and user management. It also 

• provides an overview of the CA SiteMinder 12.8 architecture and how it can be used to secure 

web 

• applications. 

Lessons 

• Overview of Authentication and Authorization with CA SiteMinder 128 

• Understanding the Authentication and Authorization Process with CA SiteMinder 128 

• Configuring Authentication and Authorization with CA SiteMinder 128 

• Troubleshooting Authentication and Authorization Issues with CA SiteMinder 128 

• Integrating Third-Party Applications with CA SiteMinder 128 

• Securing Web Services with CA SiteMinder 128 

• Managing User Access with CA SiteMinder 128 

• Auditing and Reporting with CA SiteMinder 128 

• Best Practices for Authentication and Authorization with CA SiteMinder 128 

• Advanced Authentication and Authorization with CA SiteMinder 128 

• After completing this module, students will be able to: 

• Understand the fundamentals of authentication and authorization with CA SiteMinder 12.8. 

• Configure and manage authentication policies and authorization rules. 

• Implement single sign-on (SSO) solutions with CA SiteMinder 12.8. 

• Troubleshoot and debug authentication and authorization issues with CA SiteMinder 12.8. 

Module 4: Managing Users and Groups with CA SiteMinder 12.8 

• Module 4: Managing Users and Groups with CA SiteMinder 12.8 provides an overview of how to 

manage 

• users and groups in CA SiteMinder 12.8. It covers topics such as creating and managing user 

accounts, 

• assigning roles and privileges, and managing user groups. It also covers how to use the CA 

SiteMinder 

• Policy Server to manage user access to resources 

Lessons 

• Overview of User and Group Management 

• Creating and Managing Users 

• Creating and Managing Groups 

• Assigning Users to Groups 

• Managing User Access Rights 

• Managing User Profiles 

• Troubleshooting User and Group Management Issues 

• Best Practices for User and Group Management 

• Auditing User and Group Management 

• Automating User and Group Management 

• After completing this module, students will be able to: 

• Understand the concepts of user authentication and authorization in CA SiteMinder 12.8. 

• Create and manage users and groups in CA SiteMinder 12.8. 

• Configure user authentication and authorization policies in CA SiteMinder 12.8. 

• Troubleshoot user authentication and authorization issues in CA SiteMinder 12.8. 



  

 

Module 5: Securing Web Applications with CA SiteMinder 12.8 

• Module 5 of the CA SiteMinder 12.8 course provides an overview of the security features 

available in the 

• CA SiteMinder 12.8 web application security solution. It covers topics such as authentication, 

• authorization, and session management, as well as how to configure and deploy the solution. It 

also 

• provides an introduction to the CA SiteMinder Policy Server and how to use it to secure web 

applications 

Lessons 

• Introduction to CA SiteMinder 128 

• Understanding Authentication and Authorization 

• Configuring Authentication Policies 

• Configuring Authorization Policies 

• Securing Web Applications with CA SiteMinder 128 

• Troubleshooting CA SiteMinder 128 

• Integrating CA SiteMinder 128 with Other Security Solutions 

• Best Practices for Securing Web Applications with CA SiteMinder 128 

• Advanced Authentication and Authorization Techniques 

• Managing CA SiteMinder 128 with CA Identity Manager 

• After completing this module, students will be able to: 

• Understand the architecture and components of CA SiteMinder 12.8 

• Configure and manage authentication and authorization policies 

• Implement single sign-on (SSO) solutions 

• Troubleshoot and debug CA SiteMinder 12.8 issues 

Module 6: Troubleshooting CA SiteMinder 12.8 

• Module 6 of the CA SiteMinder 12.8 course provides an in-depth look at troubleshooting and 

resolving 

• common issues with the CA SiteMinder 12.8 platform. It covers topics such as troubleshooting 

• authentication, authorization, and policy server issues, as well as how to use the CA SiteMinder 

12.8 

• diagnostic tools 

Lessons 

• Identifying and Resolving Common SiteMinder 128 Issues 

• Troubleshooting SiteMinder 128 Authentication and Authorization 

• Debugging SiteMinder 128 Policies and Rules 

• Analyzing SiteMinder 128 Logs and Traces 

• Resolving SiteMinder 128 Performance Issues 

• Troubleshooting SiteMinder 128 Federation and SSO 

• Troubleshooting SiteMinder 128 Web Agent Configuration 

• Troubleshooting SiteMinder 128 Policy Server Configuration 

• Troubleshooting SiteMinder 128 Directory Server Connectivity 

• Troubleshooting SiteMinder 128 Security Token Service (STS) Issues 

• After completing this module, students will be able to: 



  

 

• Understand the architecture of CA SiteMinder 12.8 and its components. 

• Identify and troubleshoot common issues related to CA SiteMinder 12.8. 

• Utilize the CA SiteMinder 12.8 tools and utilities to diagnose and resolve problems. 

• Implement best practices for monitoring and maintaining CA SiteMinder 12.8. 

Module 7: Advanced CA SiteMinder 12.8 Features 

• Module 7 of the CA SiteMinder 12.8 course covers advanced features of the software, such as 

• authentication, authorization, and federation. It also covers topics such as policy server 

configuration, 

• policy store configuration, and integration with other applications. Additionally, the module 

covers 

• troubleshooting and best practices for using the software. 

Lessons 

• Introduction to CA SiteMinder 128 

• Understanding the CA SiteMinder 128 Architecture 

• Configuring CA SiteMinder 128 

• Managing CA SiteMinder 128 Policies 

• Troubleshooting CA SiteMinder 128 

• Advanced CA SiteMinder 128 Features 

• Integrating CA SiteMinder 128 with Other Security Solutions 

• Securing Web Services with CA SiteMinder 128 

• Best Practices for CA SiteMinder 128 

• CA SiteMinder 128 Security Auditing and Compliance 

• After completing this module, students will be able to: 

• Understand the advanced features of CA SiteMinder 12.8, including authentication, authorization, 

• and single sign-on. 

• Configure and manage CA SiteMinder 12.8 policies and policy stores. 

• Implement advanced authentication methods such as Kerberos, SAML, and OAuth. 

• Troubleshoot and debug CA SiteMinder 12.8 issues. 

Module 8: Integrating CA SiteMinder 12.8 with Other Security Solutions 

• Module 8 of the CA SiteMinder 12.8 course covers how to integrate CA SiteMinder 12.8 with 

other 

• security solutions. It covers topics such as how to configure and manage authentication and 

authorization 

• with other security solutions, how to integrate with identity management solutions, and how to use 

the 

• SiteMinder API to integrate with other applications 

Lessons 

• Overview of CA SiteMinder 128 Integration with Other Security Solutions 

• Integrating CA SiteMinder 128 with LDAP Directories 

• Integrating CA SiteMinder 128 with Single Sign-On Solutions 

• Integrating CA SiteMinder 128 with Multi-Factor Authentication Solutions 

• Integrating CA SiteMinder 128 with Web Application Firewalls 

• Integrating CA SiteMinder 128 with Network Access Control Solutions 



  

 

• Integrating CA SiteMinder 128 with Cloud Security Solutions 

• Integrating CA SiteMinder 128 with Identity and Access Management Solutions 

• Integrating CA SiteMinder 128 with Data Loss Prevention Solutions 

• Integrating CA SiteMinder 128 with Security Information and Event Management Solutions 

• After completing this module, students will be able to: 

• Understand the architecture of CA SiteMinder 12.8 and its integration with other security 

solutions. 

• Configure and manage CA SiteMinder 12.8 to integrate with other security solutions. 

• Troubleshoot and resolve integration issues between CA SiteMinder 12.8 and other security 

• solutions. 

• Implement best practices for integrating CA SiteMinder 12.8 with other security solutions. 


