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ManageEngine Exchange Reporter Plus

Course Introduction:

The "ManageEngine Exchange Reporter Plus" training program is designed to equip IT
professionals with the skills and knowledge necessary to effectively manage and analyze
Exchange Server environments. This course covers the fundamentals of using Exchange
Reporter Plus, comprehensive reporting, analysis, and auditing solutions for Microsoft
Exchange Servers. By the end of this course, participants will have a thorough understanding of
how to utilize this tool for better email management, ensuring compliance, and optimizing server
performance.

AUDIENCE PROFILE

* IT administrators responsible for managing Microsoft Exchange Servers.
* Network professionals seeking to enhance their reporting and analysis skills.
» Compliance officers who need to ensure adherence to industry regulations.

» System analysts and engineers looking to optimize email server performance.

PREREQUISITES

+ Basic understanding of Microsoft Exchange Server architecture and functionality.
» Familiarity with network administration and server management concepts.
» Experience with Windows Server operating systems.

» Knowledge of basic auditing and compliance principles.

COURSE OBJECTIVES

* Equip participants with the ability to effectively install and configure Exchange Reporter Plus.
» Enable users to generate reports to manage storage, traffic, and resources efficiently.
* Provide skills to audit Exchange environments to uphold security and compliance standards.

» Teach methods to monitor performance and set up alerts for proactive server management.

Module 1: Introduction to Exchange Reporter Plus

* Overview of ManageEngine Exchange Reporter Plus
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Gain an understanding of the core features and capabilities of Exchange Reporter Plus and its
role in Exchange Server management.

* Installation and Setup

Learn the step-by-step process of installing and configuring Exchange Reporter Plus in your
Exchange environment.

* Navigating the User Interface

Familiarize yourself with the user interface, including dashboards,
menus, and reporting tools.

Module 2: Reporting Features

* Overview of Reporting Capabilities

Explore the various reporting options available and understand how they can be utilized to
extract meaningful insights from your Exchange Server data.

* Mailbox Reports

Learn to generate detailed reports on mailbox usage, size, growth trends, and more to manage
storage effectively.

* Traffic Reports

Understand how to analyze email traffic patterns and trends to optimize network performance

and security.

* Public Folder Reports

Discover how to report on public folder usage and activity to ensure
efficient resource management.

Module 3: Auditing and Compliance

* Introduction to Exchange Auditing

Understand the importance of auditing in Exchange Server environments for security and
compliance purposes.
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* Setting Up Audit Reports

Learn how to configure and generate audit reports to track changes and access patterns in your
Exchange setup.

* Compliance Management

Explore how Exchange Reporter Plus can help ensure compliance with industry standards and
regulations through detailed auditing and reporting.

Module 4: Alerting and Notification

» Configuring Alerts

Discover how to set up alerts for critical events and thresholds to ensure timely responses to
potential issues.

* Notification Management

Learn to configure and manage notifications to keep stakeholders informed of key activities and
incidents.

Module 5: Performance Monitoring

* Real-Time Monitoring

Delve into techniques for monitoring Exchange Server performance in real-time to proactively
address issues.

* Performance Metrics Analysis

Understand how to analyze performance data to identify bottlenecks
and optimize server efficiency.

Module 6: Advanced Features and Customization

* Custom Report Creation

Master the art of creating custom reports tailored to your organization's specific needs and
requirements.
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* Integrating with Other ManageEngine Products

Learn how Exchange Reporter Plus can be integrated with other ManageEngine solutions for
enhanced functionality.

* Automation and Scheduling

Explore automation tools and scheduling features to streamline
reporting and management tasks.

Module 7: Troubleshooting and Best Practices

« Common Issues and Solutions

Identify common challenges users face with Exchange Reporter Plus and learn effective
troubleshooting techniques.

* Best Practices for Effective Use

Gain insights into best practices for utilizing Exchange Reporter Plus to its full potential for
efficient Exchange Server management.

Final Assessment and Certification

» Course Review and Knowledge Check

Participate in a comprehensive review session and assessment to reinforce learning and ensure
readiness for practical application.

* Certification Exam

Complete a certification exam to validate your expertise in using ManageEngine Exchange

Reporter Plus.

Upon successful completion of the course, participants will receive a certification,
acknowledging their proficiency in managing and optimizing Exchange Server environments
using ManageEngine Exchange Reporter Plus.



