DW-101 (Copilot for Microsoft 365 Deployment Workshop)
Duration 3 days
Overview

Copilot for Microsoft 365 is an Al-powered productivity tool that uses large language models
(LLMs) and integrates your data with the Microsoft Graph and Microsoft 365 Apps. In this
course your will learn how Copilot provides real-time intelligent assistance, enabling users to
enhance their creativity, productivity, and skills. You will learn about technical requirements
to access and configure Copilot in your organization and how you can extend it using
plugins.

Introduction to Copilot for Microsoft 365, Implementation overview and driving
adoption

In this module, you will learn about Al at work with Copilot, Copilot for Microsoft 365, Copilot
for Sales, Copilot for Service, Copilot for Finance, Better Together: Teams Premium &
Copilot for Microsoft 365, Copilot Pricing and Comparison, Security and Trust Overview,
Implementation Overview, Driving User enablement and adoption, Resources and Next
Steps.

Get your organization ready and secured for Copilot for Microsoft 365

In this module you will learn about Getting your organization ready, Technical readiness, Get
Ready — Optimization Assessment, Address security, governance, and data access
questions, How Copilot works, Semantic Index for Copilot, Data security and compliance,
Privacy and data residency, how to prepare for Copilot, Build Copilot for Microsoft 365
implementation plan, Onboard and Engage, Deliver Impact — Analyze Usage.

Extend and optimize Copilot for Microsoft 365 capabilities.

In this module you will learn about The Copilot Stack, build vs Buy, Ways to extend and
customize Copilot, Plugins, Graph Connectors, Introduction to Copilot Studio, Copilot
Extensibility Scenarios, Copilot Studio — Functional Overview.



