ManageEngine OpManager Training

Course Description

The ManageEngine OpManager Training course is designed to equip IT professionals with the
knowledge and skills needed to effectively monitor and manage their networks using OpManager.
This comprehensive training program covers network discovery, health monitoring, fault
identification, and performance reporting, enabling participants to optimize their network's
performance and maintain its integrity. Participants will learn how to use OpManager's advanced
features, integrate it with other applications, and implement best practices for network
management.

Audience Profile
This course is ideal for:

e IT Managers who are responsible for overseeing network performance and ensuring optimal
resource allocation.

e System Administrators who manage network operations and require efficient monitoring
solutions.

e Operators who are involved in day-to-day network monitoring tasks and need to respond to
faults quickly and efficiently.

Prerequisites
Participants should have:
e Basic knowledge of networking concepts and protocols.
e Familiarity with network devices and their configurations.
e Experience in managing IT infrastructure and systems.
Course Objectives
By the end of this course, participants will be able to:
e Discover network resources and understand their configurations.
e Monitor network health and performance using OpManager.
e Identify and troubleshoot network faults proactively.
e Generate intuitive reports to assess network health and trends.

¢ Integrate OpManager with other ManageEngine products for enhanced functionality.
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