
 

ManageEngine SupportCenter Plus Training 
Course DescripƟon: 

The ManageEngine SupportCenter Plus Training is designed to provide Customer Service Managers, 
Support RepresentaƟves, and Administrators with the essenƟal knowledge and skills required to 
implement and manage a world-class customer support soluƟon. This training covers the full spectrum 
of SupportCenter Plus features, including request management, customer interacƟon management, 
contract and SLA management, and customer experience enhancement. By the end of the course, 
parƟcipants will be able to effecƟvely deploy, configure, and opƟmize SupportCenter Plus to meet the 
specific needs of their organizaƟon, ensuring a seamless and efficient customer support process. 

Audience Profile: 

This course is ideal for: 

 Administrators responsible for configuring and managing SupportCenter Plus within their 
organizaƟon. 

 Support RepresentaƟves who regularly interact with customers and manage their requests. 

 Customer Service Managers looking to streamline their support operaƟons and improve 
customer saƟsfacƟon. 

Prerequisites: 

ParƟcipants should have a basic understanding of customer service principles and IT support processes. 
Familiarity with general IT systems and soŌware deployment is beneficial but not mandatory. 

Course ObjecƟves: 

By the end of this training, parƟcipants will be able to: 

 Install and configure SupportCenter Plus. 

 Set up and manage request management processes. 

 Enable and customize the Self-Service Portal and Knowledge Base. 

 Manage contracts, support plans, and SLAs with clients. 

 Administer surveys and generate comprehensive reports. 

 Enhance and manage the overall customer experience. 
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