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Slack Masterclass 

This course provides a comprehensive introduction to Slack, covering everything from the 

basics to advanced features and integrations. In the first module, you'll learn how to set up 

and customize Slack workspaces, manage members and settings, and utilize core 

functionalities like channels and messaging. The second module delves into integrating 

Slack with various tools, including Zoom, Google Drive, and Mailchimp, to enhance 

collaboration and productivity. The final module explores advanced Slack features, such as 

Slack Huddles, Workflow, and integration with Salesforce, enabling you to maximize your 

use of Slack for efficient teamwork. 

Required Prerequisites 

 Basic computer skills 

 Familiarity with cloud-based applications and collaboration tools 

 An existing Slack account is recommended but not required.
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