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Slack Masterclass 

This course provides a comprehensive introduction to Slack, covering everything from the 

basics to advanced features and integrations. In the first module, you'll learn how to set up 

and customize Slack workspaces, manage members and settings, and utilize core 

functionalities like channels and messaging. The second module delves into integrating 

Slack with various tools, including Zoom, Google Drive, and Mailchimp, to enhance 

collaboration and productivity. The final module explores advanced Slack features, such as 

Slack Huddles, Workflow, and integration with Salesforce, enabling you to maximize your 

use of Slack for efficient teamwork. 

Required Prerequisites 

 Basic computer skills 

 Familiarity with cloud-based applications and collaboration tools 

 An existing Slack account is recommended but not required.



 Table of contents 

 

 Module 1 – Slack Basics 

 Overview 

 Pricing and Licensing 

 Setting up Account and Workspaces 

 Customizing Workspace 

 Manging settings and preferences 

 Managing members and groups 

 Built-in and Zapier Integrations 

 Creating Channels 

 Sending and posting messages 

 Analytics and Search 

 

Module 2 – Slack Integration 

 Zoom Integration 

 Sharing meeting recordings with YouTube Integration 
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 Sharing Google docs 

 Sharing Google Calendar 

 WordPress website updates with Slack 

 Configuring Storage – Google Drive and Dropbox 

 Client and customer management using tools like Mailchimp and Stripe 

 Meeting creation and Archive 

 
 

Module 3 – Slack Features 

 Slack Huddles 

 Slack Connect 

 File Management 

 Working with threads 

 Audio and Video Clips Features 

 Schedule Send 

 Slack Workflow 

 Setting up and managing Slack Workflow Collaborators 

 Workflow Publishing 

 Workflow Management 

 Slack and Salesforce 


