
Social Media Marketing and Optimisation (SMM) 
Duration: 40hrs 

Overview: 

This Social Media Marketing and Optimization course explains how to effectively use social 

media for business growth. You'll learn to create, manage, and optimise campaigns, develop 

content strategies, engage with audiences, and analyse performance. By the end, you'll be 

equipped to boost your social media presence and drive business success. 

 

 

Course Objectives: 

We will Cover Following Topics in the session: 

• Introduction of Social Media and Types of Social Media Channels 

• Instagram Account optimisation and Campaign Creation 

• Facebook Account Optimisation and Campaign Creation 

• WhatsApp Marketing 

• Pinterest Optimisation and Overview of course 

 

Lesson 1: Introduction of Social Media and Types of Channels 

• Social Media Era and History 

• Impact of Social Media in Day - to Day Life 

• Advantages and Dis-Advantages of Social Media 

• Growth of a Business over Social Media 

• Major Social Media Channels 

o Facebook 

o Instagram 

o Whatsapp 

o Pinterest 

o Twitter 

• Understanding the Algorithm of Social Media 

• Importance of Social Media signals with Search Engine 

• Functionality of Social Media search 

• What are Hashtags in Social Media 

• Working of Hashtags 

• Social Media Optimisation 

• Tools used for Social Media Optimisation and Hashtag research 

• Conduct a session to analyse random Social Media profiles and their content 

 

 



Lesson 2: Instagram Account optimisation and Campaign Creation 

• How Instagram is changing its algorithm 

• Concept of Instagram Content Reach through Engagement 

• Ways to Increase followers in Instagram 

• Strategy of Social Media Content Optimisation 

• Content Calendar Planning 

• Hidden tricks of Instagram which is essential in our Day to 

• Day Life 

• Reel Algorithm in Instagram 

• Top Instagram Reel Ideas to grow audience faster 

• Instagram SEO Search 

• What are Threads 

• How it is Helpful for Business and Organic Growth 

• What is Instagram Ad 

• Ad creation on Instagram 

• How Canva helpful for Instagram account reach 

• Personal, Professional and Business Account on Instagram 

• Conduct a session to analyse the Instagram Marketing and 

• News feed and generate Keywords (Hashtags) for their niche 

 

Lesson 3: Facebook Account Optimisation and Campaign Creation 

• Strategies to grow Business from Facebook 

• Facebook page invitation and Admin Department 

• What is Facebook Event Marketing 

• How to Download Copyright Free Image for Facebook 

• How to Monetize Facebook page and create Money 

• Facebook Analytics 

• Reel Algorithm in Facebook 

• How to schedule Facebook posts and Reels in Mobile 

• How to Use Meta Business Suite 

• What is Ad Manager 

• How it sells products with Facebook catalogue shop 

• Facebook page important settings 

• How to Add CTA Button on Facebook Page 

• Facebook optimisation and Hashtags to grown 

• Privacy settings and tagging on Facebook page 



• Conduct a session to analyse the Facebook Competitor Analysis 

 

Lesson 4: WhatsApp Marketing 

• What is WhatsApp Business and Creation of WhatsApp Business Account 

• What is WhatsApp Business API 

• How to Create, Manage and Update WhatsApp Business Catalogue 

• How to Enable Auto Reply on WhatsApp Messages 

• How to set Quick Replies on WhatsApp Business 

• What is WhatsApp Bulk Message send 

• What is Label tagging and How to Manage customers by Label Tags 

• How to Add WhatsApp chat on WordPress website 

• What are WhatsApp Business Marketing Strategies 

• Conduct a session by testing all WhatsApp Business Features and 

• Integration of Instagram, Facebook and WhatsApp 

 

Lesson 5: Pinterest Optimisation and Overview of course 

• What is Pinterest 

• How to Sign up and Create Pinterest Account 

• How to create Pinterest Business Account 

• How to create Viral Pins on Pinterest 

• How to Get more traffic from Pinterest 

• How to do Pinterest Keyword Research 

• Pinterest SEO Tips 

• How to create Pinterest Pins using Canva 

• How to get and increase Pinterest Followers 

• Pinterest All Image Size and Guide 

• What is Rich Pin, How to Setup Rich Pins on Pinterest 

• How to Grow Business on Pinterest 

• Conduct a session to create a Pinterest Account and Selecting their interested 

Categories and analysing the Feed. 


