ManageEngine - Endpoint Central (Formerly Desktop Central)

Course Description:

This course is designed to provide participants with a thorough understanding of
ManageEngine Endpoint Central. It covers everything from installation and configuration to
advanced features like patch management, software deployment, and power management.

Audience Profile:

- IT Administrators

- System Administrators

- Network Administrators
- IT Support Engineers

Prerequisite:

- Basic knowledge of networking concepts

- Familiarity with system administration tasks

- Understanding of Windows OS and Active Directory

Course Objective:

By the end of this course, participants will be able to:

- Install and configure Endpoint Central

- Manage patches and software deployments

- Configure power management and remote control features
- Generate reports and integrate with help desk applications
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