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iPhone Support Essentials 

PREREQUISITES: NONE 

Duration: 20 Hrs (8 Hrs/Day)


Course Objective: Master iOS 17 basics and advanced functions with the iPhone Support 
Essentials course. Learn to navigate buttons, ports, and apps, manage Apple ID and biometrics, 
utilize built-in apps effectively, update iOS, and explore advanced features like Siri and iCloud 
Drive. Gain confidence in backing up, restoring, and transferring data, ensuring optimal iPhone 
performance.


Operating System: iOS


Lab Requirement: iPhone needed


Module 1 - Introduction

Common questions about iOS 17

Which iPhone you should buy?


Module 2 - First Steps with Your iPhone 
Buttons and Ports

Home Button iPhone Models

Getting Set Up

Erasing an iPhone

Your Apple ID

Face ID & Touch ID

The Home Screen

Home Screen Folders

Getting Online

Wi-Fi Password Sharing

Email Set-Up

Phone Calls

The Touchscreen

The Keyboard

Control Centre

Lock Screen

Contact Posters




￼
Module 3 - Your iPhone’s Built-in Apps 
Mail App

Using the Undo Send Feature

Safari App

Privacy and Password Monitoring

Reminders App

Messages App

Voice and Video Messages

Recovering Deleted Messages

Using Memoji

Notes App

Calendar App

Contacts App

Camera App

Taking and Editing Photos

Portrait Photos and Action Mode 

Photos App

Editing Techniques Made Easy

iCloud Shared Photos Library

Updating to iOS 17

Maps App

Using Route Planning Tools

AR Walking Instructions

Health App

Wallet App

Music App

TV App

Books App

News App

FaceTime App

FaceTime On Windows

Home App

Adding HomeKit Accessories

iTunes Store

App Store

Find My App

Journal


Module 4 - Updating to iOS 17 



￼
How to update to latest version of iOS?


Module 5 - Your iPhone's Advanced Functions 
StandBy

iCloud Drive

The Files App

Using Spotlight

Screen Time

Focus Filters

Using Siri

Notification Centre

Airdrop & BT

Namedrop

More Great iOS 17 Features

Backing Up iPhone or iPad

Moving to a New iPhone or iPad

Restoring iPhone or iPad to Factory Settings

Restoring iPhone or iPad from a Backup
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