
Jira With Microsoft Teams and Automate 

Duration: 3 days(24 hours) 

Sr. No Day Topic Name 
1 

Day 1 

Jira Integration with Teams 
2 Search issue with teams 
3 View and share Jira tickets directly from a Teams 
4 Check Issue Details from Teams 

5 
 Search for tickets in Jira to link in chat Share rich 
adaptive cards in chat 

6 
Day 2 

 Set up personal notifications to stay on top of your 
work in Jira 

7 
Pin Jira filter to the chat to view and modify the 
filtered tickets  

8 Power Automate Cloud 

9 

Day 3 

Create Jira ticket from a call or a tab using Power 
Automate 

10 
Update Jira ticket from a call or a tab using Power 
Automate 

11 
View Jira ticket from a call or a tab using Power 
Automate 

12 
Day 4 

Setup Notification with Automation 
13 Teams Automation Permission 
14 Workflow Modification 

 


