
Achieving Excellence in Customer 
Service 
 

 Being a Persuasive and Compelling Communicator 

 Handling even the Most Difficult Customers & Situations with Calm 
Professionalism 

 The Do’s and Don’ts of Customer Feedback 

 Building and Protecting your Brand’s Reputation 

 Harnessing the Enormous Power of Social Media and Creating an 
ongoing Dialogue with Customers 

 


