
• International Data Management Standards 
• Introduction to Data Governance and Management 
• Managing Structured and Unstructured Data 
• Data Lifecycle Management (DLM) 
• Master Data Management (MDM) 
• ISO 8000 - Information and Data Quality 
• Data Management Skills and Responsibilities 

• Compliance, Regulations, Data Security and ISO 27001 
• Data Governance Management Standards and Compliance 
• ISACA Auditing Standards 
• General Data Protection Regulation (GDPR) and Privacy 
• Document and Records Management Compliance 
• ISO27001 Information Security and Cyber Security 

• Analysis, Analytics, Mining and Reporting 
• Data Analysis 
• Data Modelling 
• Data Analytics 
• Business Intelligence (BI) Reporting 
• Data Mining 
• Management Reporting 
• Business Process Modelling 
• Data Flow Diagrams (DFDs) 

• Data Governance IT Solutions 
• Enterprise Content Management Systems 
• Document and Records Management 
• Data Dictionary, Data Analysis and Data Mining 
• Relational Databases and Indexing  
• Archiving and Preservation 

• Developing Policy, Procedures and Action Plans   
• Data Governance Management Polices 
• Develop Data Lifecycle Management Procedures 
• Create Data Governance Management Action Plan 


