
Cisco IP Telephony 

Duration: 24 HRS  

Course Content: 

1 - EXPLORING IP TELEPHONE 

Traditional Voice versus IP Telephony 

Clustering Overview 

Intracluster Communications 

Cisco Unified Communications Manager Clusters 

Clustering Options 

Platform Requirements 

 

2 - DESCRIBING DEPLOYMENT MODELS 

Single-Site Deployment 

Centralized Call-Processing Deployment 

Distributed Call-Processing Deployment 

Distributed Single-Cluster Call-Processing Deployment 

Hybrid Call-Processing Deployment 

New Advanced Multicluster Options 

 

3 - LOGGING IN TO CISCO UNIFIED COMMUNICATIONS MANAGER 

Logging In to Cisco Unified CM Administration and Cisco Unified Serviceability 

Logging In to Cisco Unified Operating System Administration and the DRS 

Navigation Menu 

Command-Line Interface 

 

4 - EXAMINING BASIC SERVER CONFIGURATION 

Server Configuration—Eliminating DNS Reliance 



Configuring Enterprise Parameters 

 

5 - DESCRIBING MULTILEVEL ADMINISTRATION 

Configuring Multilevel Administration 

Creating End Users 

Creating Roles 

 

6 - UNDERSTANDING USER CONFIGURATION 

Understanding User Management 

Configuring Users 

 

7 - USING THE USER WEB PAGES 

Understanding the User Web Pages 

Using the User Web Pages 

 

8 - CONFIGURING SYSTEM PARAMETER 

Cisco Unified CM Configuration 

Cisco Unified Communications Manager Group Configuration 

Phone NTP Configuration 

Date/Time Group 

Codecs and Regions 

Location Configuration 

Device Pool Configuration 

DHCP Service Configuration 

Device Defaults Configuration 

 

9 - SUPPORTING CISCO UNIFIED IP PHONES 



Cisco Unified IP Phones Overview 

Specialized Cisco Unified IP 7900 Series Phones 

Phone Button Templates 

Softkey Templates 

10 - EXPLORING PHONE REGISTRATION AND IP PHONE COMMUNICATIONS 

Cisco Unified IP Phone Registration 

Cisco Unified IP Phone Configuration 

 

11 - UTILIZING THE BULK ADMINISTRATION TOOL (BAT) 

Overview of Cisco Unified Communications Manager BAT 

Configuring BAT 

 

12 - IMPLEMENTING DIAL PLAN CONNECTIVITY 

Organizational Dial Plan 

Trunks 

Gateways 

13 - CREATING ROUTE PLANS 

Dial Plan Overview 

Route Pattern Overview 

Digit Collection 

Call Routing 

 

14 - IMPLEMENTING DIGIT MANIPULATION 

Discard Digits Instruction 

Transformation Masks 

Route Plan Report 

 



15 - DEFINING CLASS OF CONTROL 

Overview of Class of Control 

Partitions 

CSS Configuration 

 


