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APPLICATIONS

5 DAYS TRAINING



Day 1

Module 01 – Introduction to Core Applications

Module 02 - Avaya Presence Services (APS) on Avaya Breeze®
Platform Review

Module 03 - Avaya Presence Services (APS) on Avaya Breeze®
Platform Testing and Configuration Review (Exercise)

Module 04 - Avaya Call Park and Page Review

Module 05 - Avaya Call Park and Page Platform Testing and
Configuration Review (Exercise)

Module 06 - Avaya Session Border Controller for Enterprise (ASBCE)
Review

Module 07 - Avaya Session Border Controller for Enterprise (ASBCE)
Testing and Configuration Review (Exercise)

Day 2

Module 08 - Avaya Aura Web Gateway with Spaces Calling Review

Module 09 - Avaya Aura Web Gateway with Spaces Calling Testing
and Configuration Review (Exercise)

Module 10 - Application Enablement Services (AES) Review
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Module 11 - Application Enablement Services (AES) Testing and
Configuration Review (Exercise)

Module 12 - Branch Survivability Review

Module 13 - Branch Survivability Testing and Configuration Review
(Exercise)

Day 3

Module 14 – Avaya Aura® Edge Gateway

Module 15 - Avaya Presence Services (APS) on Avaya Breeze®
Platform Troubleshooting Tools & Techniques

Module 16 - Avaya Presence Services (APS) on Avaya Breeze®
Platform Troubleshooting Tools & Techniques (Exercise)

Module 17 - Avaya Call Park and Page Troubleshooting Tools &
Techniques

Module 18 - Avaya Call Park and Page Platform Troubleshooting
Tools & Techniques (Exercise)

Module 19 - Avaya Session Border Controller for Enterprise (ASBCE)
Troubleshooting Tools & Techniques

Module 20 - Avaya Session Border Controller for Enterprise (ASBCE)
Troubleshooting Tools & Techniques (Exercise)

Module 21 - Avaya Aura Web Gateway with Spaces Calling
Troubleshooting Tools & Techniques

Module 22 - Avaya Aura Web Gateway with Spaces Calling
Troubleshooting Tools & Techniques (Exercise)



Day 4

Module 23 - Application Enablement Services (AES) Troubleshooting
Tools & Techniques

Module 24 - Application Enablement Services (AES) Troubleshooting
Tools & Techniques (Exercise)

Module 25 - Branch Survivability Troubleshooting Tools &
Techniques

Module 26 - Branch Survivability Troubleshooting Tools &
Techniques (Exercise)

Day 5

Module 27 – Avaya Aura® Edge Gateway Troubleshooting Tools &
Techniques

Module 28 – Avaya Aura® Edge Gateway Troubleshooting Tools &
Techniques (Demo)

Module 29 – Avaya Communication Applications Call Flows

Module 30 – Troubleshooting Avaya Communication Applications
Scenarios (Exercises)

Module 31 – Troubleshooting Avaya Communication Applications
Scenarios (Solutions)


