
   

 

Troubleshooting Cisco Wireless Enterprise Networks 

(WITSHOOT) 

Day 1 

• Course introduction 

• Module 1: Identifying common troubleshooting approaches 

• Describing network troubleshooting methodology 

• Describing network troubleshooting tools and resources 

Day 2 

• Identifying core wireless infrastructure issues 

• Troubleshooting wireless related wired related issues 

• Troubleshooting ap to controller issues 

• Troubleshooting cisco flex-connect 

Day 3 

• Identify wireless infrastructure issues 

• Troubleshooting client connectivity issues 

• Troubleshooting client performance issues 

Day 4 

• Identify wireless security issues 

• Troubleshooting client authentication issue 

• Troubleshooting guest access issue 

Day 5 

• Common issue with RF security 

• Troubleshooting issue RF related  

• Troubleshooting issue with non-802.11 

• Troubleshoot using different tools like cisco clean air 


