Here is a table of contents for Eloqua:

l. Introduction
Overview of Eloqua

Key features and benefits

Il. Getting Started
Setting up Eloqua
User interface and navigation

Customizing Eloqua to meet your business needs

I1l. Contact Management
Managing contacts in Eloqua
Segmenting contacts

Tracking contact activities and behavior

IV. Campaign Management
Creating and managing campaigns in Eloqua
Email marketing campaigns

Multi-channel marketing campaigns

V. Lead Scoring and Nurturing
Lead scoring and qualification
Lead nurturing with drip campaigns and nurturing streams

Conversion of leads to opportunities

VI. Marketing Automation
Automated workflows and processes
Triggered events and actions

Integration with other marketing technologies



VII. Analytics and Reporting
Real-time dashboards and KPIs
Customizable reports and data visualization

Advanced analytics and predictive modeling

VIII. Sales and Marketing Alignment
Integrating Eloqua with CRM systems
Aligning sales and marketing processes

Sales enablement and lead handoff

IX. Integration and Customization
Integrating Eloqua with other business applications
Customizing Eloqua using Eloqua Script and Eloqua Form Markup

Best practices for managing Eloqua customization projects



