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Module 1: Introduction 

 ISR Overview 

Module 2: Configuring ISR 

 Configuring a site 

 Configuring accounts and recording policies 

Module 3: Configuring SIPREC 

 SIPREC overview 

 Integrating Oracle Communications E-SBC/SBC with ISR 

 Configuring ISR for SIPREC with realm 

Module 4: Operation and Administration 

 Provisioning and Managing Users 

 Configuring Administrative Services and Features 

 Managing Recordings 

Module 5: Troubleshooting and Maintenance 

 Accessing ISR Components 

 Checking Status and Troubleshooting 

 SNMP Monitoring 

 Key Management in ISR 

 Requesting Oracle Support 

Module 6: FACE API 

 FACE API 

 Examples of ISR Integration with 3rd Party Applications using FACE 

Module 7: ISR Installation 

 Preparing ISR installation 

 Installing and configuring the Index 

 Installing and configuring RSS 

 Installing and configuring Dashboard 

 Installing and configuring FACE 


