
Certified Tester 

Foundation Level Syllabus – Usability Testing 

International 
Software Testing 

Qualifications Board 

  
 

Version 2018 Page 4 of 52 8th July 2018 
© International Software Testing Qualifications Board 

 

Table of Contents 
Revision History ....................................................................................................................................... 3 
Table of Contents .................................................................................................................................... 4 
Acknowledgements ................................................................................................................................. 6 
0. Introduction to this Syllabus ............................................................................................................ 7 

0.1 Purpose of this Document ...................................................................................................... 7 
0.2 The Certified Tester Foundation Level Usability Tester ......................................................... 7 
0.3 Business Outcomes ............................................................................................................... 7 
0.4 Examinable Learning Objectives ........................................................................................... 7 
0.5 Recommended training times ................................................................................................ 8 
0.6 Handling of Standards ............................................................................................................ 8 
0.7 Entry Requirements ............................................................................................................... 8 
0.8 Sources of Information ........................................................................................................... 8 

1. Basic Concepts – 200 mins. ........................................................................................................... 9 
1.1 Fundamentals ........................................................................................................................ 9 

1.1.1 Usability ............................................................................................................................. 9 
1.1.2 User Experience Concepts .............................................................................................. 10 
1.1.3 Accessibility ..................................................................................................................... 11 

1.2 Evaluating Usability, User Experience and Accessibility ..................................................... 11 
1.2.1 Usability Evaluation ......................................................................................................... 12 
1.2.2 User Experience Evaluation ............................................................................................ 13 
1.2.3 Accessibility Evaluation ................................................................................................... 13 

1.3 Usability Evaluation in Human-Centered Design ................................................................. 14 
1.3.1 Usability Requirements .................................................................................................... 16 
1.3.2 Agile Usability Evaluation ................................................................................................ 16 

2. Risks in Usability, User Experience and Accessibility – 80 mins. ................................................ 18 
2.1 Introduction........................................................................................................................... 18 
2.2 Typical Risks ........................................................................................................................ 19 

2.2.1 Usability Risks.................................................................................................................. 19 
2.2.2 User Experience Risks .................................................................................................... 19 
2.2.3 Accessibility Risks ........................................................................................................... 19 
2.2.4 Project Risks .................................................................................................................... 20 

3. Usability and Accessibility Standards – 105 mins. ....................................................................... 21 
3.1 Usability Standards and Manufacturer Guidelines ............................................................... 21 

3.1.1 ISO Usability Standards ................................................................................................... 22 
3.1.2 Manufacturer Guidelines .................................................................................................. 23 

3.2 Accessibility Standards ........................................................................................................ 23 
3.2.1 ISO Standards ................................................................................................................. 23 
3.2.2 The Web Content Accessibility Guidelines (WCAG) ....................................................... 24 
3.2.3 Accessibility Legislation ................................................................................................... 25 

4. Usability Reviews – 90 mins. ........................................................................................................ 26 
4.1 Introduction and Approach ................................................................................................... 26 

4.1.1 Step-By-Step Approach to Usability Reviews .................................................................. 26 
4.1.2 Risks and Challenges ...................................................................................................... 27 

4.2 Types of Usability Review .................................................................................................... 27 
4.2.1 Informal Usability Review ................................................................................................ 27 
4.2.2 Expert Usability Review ................................................................................................... 28 
4.2.3 Heuristic Evaluation ......................................................................................................... 28 

5. Usability Testing – 270 mins. ........................................................................................................ 30 
5.1 Introduction........................................................................................................................... 30 
5.2 Step-By-Step Approach to Usability Testing ........................................................................ 31 
5.3 Prepare Usability Test .......................................................................................................... 31 



Certified Tester 

Foundation Level Syllabus – Usability Testing 

International 
Software Testing 

Qualifications Board 

  
 

Version 2018 Page 5 of 52 8th July 2018 
© International Software Testing Qualifications Board 

 

5.3.1 Usability Test Plan ........................................................................................................... 31 
5.3.2 Usability Test Script ......................................................................................................... 32 
5.3.3 Usability Test Tasks ......................................................................................................... 33 
5.3.4 Test Location ................................................................................................................... 33 
5.3.5 Usability Test Lab ............................................................................................................ 34 
5.3.6 Pilot Usability Test Session ............................................................................................. 35 

5.4 Conduct Usability Test Sessions ......................................................................................... 35 
5.5 Analysis of Findings ............................................................................................................. 36 
5.6 Communicate Results and Findings .................................................................................... 36 

5.6.1 Results ............................................................................................................................. 36 
5.6.2 Usability Findings ............................................................................................................. 37 
5.6.3 Selling Findings to Stakeholders ..................................................................................... 38 
5.6.4 Usability Test Report ....................................................................................................... 39 
5.6.5 Best Practices in Usability Test Reporting ....................................................................... 39 

5.7 Quality Control of a Usability Test ........................................................................................ 41 
5.8 Challenges and Frequent Mistakes ..................................................................................... 42 

6. User Surveys – 30 mins. ............................................................................................................... 43 
6.1 Introduction........................................................................................................................... 43 
6.2 Step-By-Step Approach to User Surveys ............................................................................. 43 
6.3 Standardized Questionnaires ............................................................................................... 44 

7. Selecting Appropriate Methods – 40 mins. ................................................................................... 45 
7.1 Criteria for Selecting a Method ............................................................................................ 45 

7.1.1 Selecting a Usability Evaluation Method ......................................................................... 45 
7.1.2 Selecting a User Experience Evaluation Method ............................................................ 46 
7.1.3 Selecting an Accessibility Evaluation Method ................................................................. 46 

8. Summary of Roles and Responsibilities – 30 mins. ..................................................................... 47 
8.1 Usability Tester .................................................................................................................... 47 
8.2 Moderator and Note-Taker ................................................................................................... 48 

9. References .................................................................................................................................... 49 
9.1 Standards ............................................................................................................................. 49 
9.2 ISTQB Documents ............................................................................................................... 49 
9.3 Books ................................................................................................................................... 49 
9.4 Other References ................................................................................................................. 50 

10. Index ......................................................................................................................................... 51 
  


