
 Apple Device Support 
 
 
 
Course Content –  
 
Introduction 
 
Chapter 1: Getting Started 

 What You’ll Need 

 Apple Device Support Resources 
 
 
iPhone and iPad 
 
Chapter 1: Setting Up and Restoring iPhone or iPad 
 

 Backing Up iPhone or iPad 

 Moving to a New iPhone or iPad 

 Restoring iPhone or iPad to Factory Settings 

 Restoring iPhone or iPad from a Backup 

 Reviving iPhone or iPad Using Apple Configurator 

 Backing Up and Restoring Using Apple Configurator 
 
Chapter 2: Managing Network and Sharing on iPhone or iPad 
 

 Troubleshooting Cellular Data 

 Using Personal Hotspot 

 Configuring Wi-Fi Settings on iPhone or iPad 

 Sharing Files with AirDrop on iPhone or iPad 
 
Chapter 3: Managing Apps on iPhone or iPad 
 

 Troubleshooting Apps on iPhone or iPad 
 
Chapter 4: Managing Privacy and Security on iPhone or iPad 
 

 Resolving Apple ID Password Issues 

 Managing Privacy on iPhone or iPad 

 Using Find My on iPhone or iPad 
 
Chapter 5: Using Diagnostics on iPhone or iPad 
 

 Using Sysdiagnose to Troubleshoot iOS or iPadOS 
 
 
 
 
 
 



 
Mac 
 
Chapter 1:  Setting Up and Restoring Mac 
 

 Troubleshooting Mac Startup Issues 

 Restoring a Mac to Factory Settings 

 Moving to a New Mac 

 Resetting Login Passwords 

 Managing Login Keychains 
 
Chapter 2: Managing Network and Sharing on Mac 
 

 Troubleshooting Network Connectivity on Mac 

 Troubleshooting Wi-Fi Connectivity on Mac 

 Sharing Files with AirDrop on Mac 
 
Chapter 3: Managing Privacy and Security on Mac 
 

 Turning On FileVault 

 Managing Privacy on Mac 

 Managing Mac Sharing Preferences 

 Using Find My on Mac 
 
Chapter 4: Using Diagnostics on Mac 
 

 Using Activity Monitor 

 Using Console 

 Continuing Your Learning 


