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Administering Webex Contact Center
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Module 2: Tenant Profiles

Objective: Demonstrate and configure the components of a Tenant Profile
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Module 4: Supervisory Functions

Objective: Define and demonstrate the Supervisory functions including Call Monitoring and Recording
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e Discovery 4-1: Configuring the Supervisor and Common Supervisor Tasks

Module 5: IMI Digital Channels

Objective: Define the Digital Channel functionality of the Webex Contact Center environment
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e Digital Channel Flow
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e Discovery 5-2: Configuring Web/Live Chat in WXCC
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Module 6: Reports and Dashboards Using Visualizations

Objective: Define the available types of Reports and Analytics for visualizations, and demonstrate the
ability to generate custom reports within specified parameters
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e Reporting options

e Stock Reports

e Dashboards

e Discovery 6-1: Using Visualization to Generate Reports and Dashboards
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