
Cisco Contact Center Enterprise 

Advanced Admin & Reporting Boot Camp 

(CCEAARBC) 

 
This 5 day Bootcamp combines the following two courses: 

 Administering Advanced Cisco Contact Center Enterprise (CCEAA) 

 Reporting Cisco Contact Center Enterprise (CCER) 

 

Administering Advanced Cisco Contact Center Enterprise (CCEAA) 
 

 

 

 

 

 

 

 

 

  



 

 
Reporting Cisco Contact Center Enterprise (CCER) 

 

 

 


