
 

Zimbra Collaboration Troubleshooting End-User Issues 

 

Course Content: 

 Opening a Support Case: Best Practices. 
 

 Zimbra Architecture & Component Overview. 
 

 Zimbra Logs Overview. 
 

 Troubleshooting Zimbra Components and Clients using Debug 
Logging. 
 

 Identifying and Resolving User Data Flow Issues. 
 

 Identifying Data Issues and Recovering Missing Data 


