IBM Netcool Operations Insight 1.4 — Fundamentals

Course Outline:

Netcool Operations Insight overview

= Starting the environment

Netcool/OMNIbus and Netcool/Impact

» Extending the event record
= Populating the event record with customer-specific data
» Creating dashboards

IBM Operations Analytics Log Analysis

*= Analyzing WebSphere Application Server log files

* Analyzing DB2 log files

* Analyzing web server access log files
Event search

* Analyzing event data with Log Analysis

» Using launch-in-context tools from Netcool Web GUI
Related events

» Verifying configuration objects

»  Working with related events

= Viewing grouped events

Seasonal events

» Verifying configuration objects
=  Working with seasonal events
»= (Creating a seasonal event rule
Network Manager
=  Starting the network simulator
= Discovering devices with Network Manager
»=  Configuring polling
= Topology visualization
= Automated root cause

= Network Manager tools



= Network Manager reports

Netcool Configuration Manager

=  Working with Configuration Manager
=  Working with Compliance Manager

* Modifying a router configuration

» Detecting out of band changes

Network Health Dashboard

=  QOverview of the dashboard



