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Course Content - 

 Overview 
 Backoffice 

 Overview 
 Application Orchestrator 
 Custom Backoffice Extensions 
 Backoffice Configuration 
 (Exercise) Backoffice 

 Addons 
 Addon Overview 
 Addon Architecture 
 Accelerator Structure 
 (Exercise) Addons 

 Spartacus (Briefing) 
 Personalization 

 Overview 
 Architecture 
 Customer Experience Calculation 
 User and Segments 
 Personalization of Content 
 Exercise 
 (Exercise) Personalization 

 Search & Navigation 
 Overview 
 Indexing 
 Searching 
 Adaptive Search 
 Adaptive Search in Backoffice 
 Enhanced Search Experience with Personalization 
 (Exercise) Search & Navigation 

 Promotions & Coupons 
 Promotions & Rule Engine 
 Promotions – A Business User’s View 
 Promotions – A Technical User’s View 
 Coupons 
 Special Out-of-the-box Features 
 (Exercise) Promotions & Coupons 
 SAP Commerce Web Services (Omni Commerce Connect) 
 OCC Web Services 

 (Exercise) Services 
 CronJobs 

 (Exercise) CronJobs 
 Event System 

 Process Engine 
 Architecture and Features 



 

 Creating a Process 
 Orders 
 Overview of Order Management Extensions 
 Order Fulfilment Process 
 Warehouse Integration Process 
 Further Order Management Features 
 (Exercise) Orders 

 


