
Digital Banking And Financial Services 
 

Course Outline.  

1. Overview of E-Banking  

 e-Banking/ Digital Banking well Defined  

 Digital-Banking Innovation,   

 Trends & Directions  

 The transition to E-Banking From Conventional  Banking    

 Mobile Payments  

 Mobile Payments Technology  

 Risk Management in E-Banking  

 Bank for International Settlement’s Risk Management  Principles  

 Innovation in E-Banking  

 Product Development  

 Operating Strategies & Management Models  
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 Examples of E-Banking Developments  

 Innovation in E-Banking: Products & Product  Development Life Cycle  

 Today’s Top Mobile Banking Apps  

 Standards for Mobile Payments Acceptance  

 The Future of Bank Branch  

 The Future Is Now – E-Banking/Digital Banking  

 The Most Innovative Banks 


