
Microsoft CRM 2016 Customization and configuration 

• Introduction to Customization and Configuration in MS CRM

• Configuring CRM, Business Units, Teams and Users

• Building a Security Model

• Introduction to CRM Solutions

• CRM Entity/Field Customization

• Additional Field Customization

• Relationships

• Customizing Forms

• Business Rules

• Views and Visualizations

• Introduction to Business Processes


