MS-100T02-A: Microsoft 365 Tenant & Service Management

Course outline

Module 1: Designing your Microsoft 365 Tenant

Lessons

e Planning a Microsoft 365 On-premises infrastructure
e Planning Your Identity and Authentication Solution

Module 2: Configuring your Microsoft 365 Tenant

Lessons

e Planning your Microsoft 365 Experience

e Configuring your Microsoft 365 Experience
e Leveraging FastTrack and Partner Services
e Implementing Your Domain Services

Module 3: Managing your Microsoft 365 Tenant

Lessons

e Configuring Tenant Roles
e Managing Tenant Health and Services

Module 4: Hands-On Lab

Lab : Microsoft 365 Tenant and Service Management

o Exercise 1: Set up a Microsoft 365 trial tenant

o Exercise 2: Managing Microsoft 365 users, groups, and administration
e Exercise 3: Configuring Rights Management and compliance

o Exercise 4: Monitor and troubleshoot Microsoft 365



