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TOC - Service Management in CRM 2016

e Introduction to Service Scenarios, Types of Services

e (Case Management

e Subject Tree

e Articles and Knowledge Base Management

e Interactive Service Hub

e Entitlement and Service Level Agreements

e Queue Management

e Service Schedule Terminology and Process

www.koenig-solutions.com/customer-service-in-microsoft-dynamics-crm-2016-trainin Info@koenig-solutions.com

g9


Info@koenig-solutions.com
http://www.koenig-solutions.com/customer-service-in-microsoft-dynamics-crm-2016-trainin
g

